
 

 
 

 

 

MAY 2-3, 2014 MEETINGS 

Western University of Health Sciences 
College of Dental Medicine 

Community Based Dental Education Offices 
@The Village at Indian Hill 

1460 E. Holt Avenue, Suite 150 
Pomona, CA 91767 

http://www.westernu.edu/
http://www.westernu.edu/
http://www.westernu.edu/


 
 

 
 

Notice is hereby given that a public meeting of the Dental Hygiene Committee 
of California will be held as follows: 

 
 

DHCC MEETING AGENDA 
The DHCC welcomes and encourages public participation in its meetings. The public may take appropriate 
opportunities to comment on any issue before the Committee at the time the item is heard. 

 
Friday, May 2, 2014 

9:00 a.m. – Adjournment 
Western University of Health Sciences 

College of Dental Medicine 
Community Based Dental Education Offices 

@ The Village at Indian Hill 
1460 E. Holt Avenue, Suite 150 

Pomona, CA  91767 
 

 
9:00 a.m. Dental Hygiene Committee of California – Subcommittee Meetings 

 
Roll Call 

 
1. Public Comment for Items Not on the Agenda 

2. President’s Announcements 

Subcommittee Meetings – See Attached Agendas for Subcommittee Items 

3. Education Subcommittee: 
See Attached Agenda 
 

4. Enforcement Subcommittee: 
See Attached Agenda 
 

5. Legislative and Regulatory Subcommittee: 
See Attached Agenda 
 

6. Licensing and Examination Subcommittee: 
See Attached Agenda 
 

7. Adjournment 

 

 
Public comments will be taken on agenda items at the time the specific item is raised.  The Committee may take action on any item listed on the 
agenda, unless listed as informational only.  All times are approximate and subject to change.  Agenda items may be taken out of order to 
accommodate speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the meeting, call (916) 263-1978 
or access DHCC’s Web Site at www.dhcc.ca.gov. 
 
The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or modification in 
order to participate in the meeting may make a request by contacting Anthony Lum at (916) 576-5004, via e-mail at:  anthony.lum@dca.ca.gov or send 
a written request to DHCC at 2005 Evergreen Street, Ste. 1050, Sacramento, CA  95815. Providing your request at least five (5) business days before 
the meeting will help to ensure availability of the requested accommodation. 

mailto:anthony.lum@dca.ca.gov


 

 

 

 

 

 

 

 

Friday, May 2, 2014 
 

Dental Hygiene Committee of California 
 

 Education Subcommittee 
 

Agenda  
 
 
 



 
 
 
 

Notice is hereby given that a public meeting of the Education Subcommittee of the  
Dental Hygiene Committee of California (DHCC) will be held as follows: 

 
EDUCATION SUBCOMMITTEE MEETING 

Friday, May 2, 2014 
Western University of Health Sciences 

College of Dental Medicine 
Community Based Dental Education Offices 

@ The Village at Indian Hill 
1460 E. Holt Avenue, Suite 150 

Pomona, CA  91767 
 

Education Subcommittee Members 
Nikki Moultrie, RDH, Chair 

Sherrie Gordon, Public Member 
Susan Good, Public Member 

Michelle Hurlbutt, RDH Educator 
Noel Kelsch, RDHAP 

 
Agenda 
 
EDU 1 – Roll Call 
 
EDU 2 – Public Comment for Items Not on the Agenda 
 
EDU 3 – Chairperson’s Report 
 
EDU 4 – Discussion and Possible Action on the DHCC’s Rulemaking to add California Code of 

Regulations (CCR), Title 16, Division 11, §§1103, 1105, 1105.1, 1105.2, 1105.3, 
1105.4, and 1106 Relevant to Educational Programs. 

 
EDU 5 – Discussion and Possible Action on the Feasibility Study Regulations - CCR, Title 16, 

Division 11, §§ 1104, 1104.1, and 1104.2. 
 
EDU 6 – Approval of the December 6, 2013 Education and Outreach Subcommittee Meeting 

Minutes 
 
EDU 7 – Future Agenda Items 
 
EDU 8 – Adjournment 
 
A quorum of the Committee may be present at the subcommittee meeting. However, Committee members who are not on the subcommittee may 
observe, but may not participate or vote. Public comments will be taken on agenda items at the time the specific item is raised. The subcommittee may 
take action on any item listed on the agenda, unless listed as informational only.  All times are approximate and subject to change. Agenda items may 
be taken out of order to accommodate speakers, for convenience, and to maintain a quorum. The meeting may be cancelled without notice. For 
verification of the meeting, call (916) 263-1978 or access the Committee’s Web Site at www.dhcc.ca.gov.  
 
The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or modification in 
order to participate in the meeting may make a request by contacting Anthony Lum at (916) 576-5004 or e-mail anthony.lum@dca.ca.gov or send a 
written request to DHCC at 2005 Evergreen Street, Ste. 2050, Sacramento, CA  95815. Providing your request at least five (5) business days before 
the meeting will help to ensure availability of the requested accommodation. 

mailto:anthony.lum@dca.ca.gov


 

 

 

 

 

 

 

 

Friday, May 2, 2014 
 

Dental Hygiene Committee of California 
 

 Education Subcommittee 
 

Agenda Item 1 
 

Roll Call: Establishment of a Quorum 
 



 

 

 

 

 

 

 

 

Friday, May 2, 2014 
 

Dental Hygiene Committee of California 
 

 Education Subcommittee 
 

Agenda Item 2 
 

Public Comments for Items Not on the Agenda 
 



 

 

 

 

 

 

 

 

Friday, May 2, 2014 
 

Dental Hygiene Committee of California 
 

 Education Subcommittee 
 

Agenda Item 3 
 

Chairperson’s Report 
A Verbal Report Will Be Given. 

 



 

 

 

 

 

 

 

 

Friday, May 2, 2014 
 

Dental Hygiene Committee of California 
 

 Education Subcommittee 
 

Agenda Item 4 
 

Discussion and Possible Action on the DHCC’s 
Rulemaking to add California Code of 

Regulations (CCR), Title 16, Division 11, 
§§1103, 1105, 1105.1, 1105.2, 1105.3, 1105.4, 

and 1106 Relevant to Educational Programs. 



 

 

 

 

 
 
 
  

 

DATE May 2, 2014 

TO 

 

Dental Hygiene Committee of California 
 
Education Subcommittee  
  

FROM Donna Kantner,  DHCC Staff 

SUBJECT 

EDU  4  – Discussion and Possible Action to Amend Proposed 
Regulatory Language as a result of Comments Received During the 45-
Day Public Comment Period for the DHCC’s  Rulemaking to Add 
California Code of Regulations (CCR), Title 16, Division 11, §1103, 
1105, 1105.1, 1105.2, 1105.3, 1105.4 and 1106 Relevant to Educational 
Programs 

 
 

Background 
  
At its December meeting, the Committee approved proposed regulatory language 
relating to definitions and requirements for registered dental hygienist educational 
programs. A hearing is scheduled for April 28th.  
 
To date, comments have been received from one educational program, and the Dental 
Board held a teleconference on April 9th to discuss providing formal comments 
regarding this rulemaking. 
 
This item will be carried to the meeting to allow all comments received and staff’s 
recommendations to be discussed by the Committee. 
 
Committee Action Requested 

  1) Discuss each comment and either accept or reject staff’s recommendation, 
providing a rationale to be included in the rulemaking file.  
2) Take action to accept or reject each of the proposed amendments.  
3) If any amendments are accepted, direct staff to notice the proposed changes for a 
15-day comment period and delegate to the Executive Officer any nonsubstantive 
changes necessary to complete the rulemaking file.    
 
 



 

 

 

 

 

 

 

 

Friday, May 2, 2014 
 

Dental Hygiene Committee of California 
 

 Education Subcommittee 
 

Agenda Item 5 
 

Discussion and Possible Action on the Feasibility 
Study Regulations - CCR, Title 16, Division 11, 

§§ 1104, 1104.1, and 1104.2. 
 



 

 
 

 
 
 
 
  

 

DATE May 2, 2014 

TO 

 

Dental Hygiene Committee of California 
 
Education Subcommittee  
  

FROM Donna Kantner,  DHCC Staff 

SUBJECT 
EDU  5  – Discussion and Possible Action on Regulations Related to 
Feasibility Study, California Code of Regulations (CCR), Title 16, 
Division 11, §§1104, 1104.1, 1104.2, and 1104.3 

 
 
Background 
  
Statutes passed in 2012, Business and Professions Code Section 1941, require a new 
dental hygiene educational program submit a feasibility study to the Committee 
demonstrating a need for the.new program before seeking accreditation from the 
Commission on Dental Accreditation or other equivalent accrediting body.  This 
regulatory language regarding requirements for such a feasibility study has been 
prepared, reviewed, and edited by a workgroup consisting of staff, legal counsel and 
educators. These sections were originally intended to be included in the Educational 
Program regulations that the Committee approved in December, but will now be a 
separate rulemaking. 
 
Committee Action Requested 
  Discuss and take action to approve the proposed regulatory language and direct 
staff to take all necessary steps to initiate the formal rulemaking process and set the 
proposed regulations for a public hearing, and authorize the Executive Officer to make 
any non-substantive changes to the rulemaking package. 
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INSTRUCTIONS FOR INSTITUTIONS SEEKING APPROVAL OF A NEW 

EDUCATION PROGRAM FOR REGISTERED DENTAL HYGIENISTS 
(Business and Professions Code Section 1941; California Code of Regulations Section 1104.1) 

 

The Dental Hygiene Committee of California (DHCC) is the agency authorized to approve all 
new educational programs for Registered Dental Hygienists.  Representatives of institutions 
proposing development of a new educational program are required by law to submit a feasibility 
study demonstrating a need for a new educational program (Business and Professions Code 
Section 1941). 

§ 1941.  Approval of educational programs; Need for new educational program 

(a) The committee shall grant or renew approval of only those educational programs for 
registered dental hygienist, a registered dental hygienist in alternative practice, or a 
registered dental hygienist in extended functions that continuously maintain a high 
quality standard of instruction and, where appropriate, meet the minimum standards 
set by the Commission on Dental Accreditation of the American Dental Association 
or an equivalent body, as determined by the committee. 

(b) A new education program for registered dental hygienists shall submit a feasibility 
study demonstrating a need for a new educational program and shall apply for 
approval from the committee prior to seeking approval for initial accreditation from 
the Commission on Dental Accreditation of the American Dental Association or an 
equivalent body, as determined by the committee.  The committee may approve, 
provisionally approve, or deny approval of any such new educational program. 

(c) For purposes of this section, a new educational program for registered dental 
hygienists means a program provided by a college or institution of higher education 
that is accredited by a regional accrediting agency recognized by the United States 
Department of Education and that has as its primary degree, that is either affiliated 
with or conducted by a dental school approved by the dental board, or that is 
accredited to offer college level or college parallel programs by the Commission on 
Dental Accreditation of the American Dental Association or an equivalent body, as 
determined by the committee 

 

 
FEE REQUIRED: A check made payable to the "Dental Hygiene Committee of California or 
DHCC", must be submitted with the feasibility study. This fee is non-refundable. Payment of 
the fee does not guarantee DHCC approval.  
 
The process shall be completed within one year of submission unless an extension is 
granted by the DHCC.  If the one year period expires, the process ends and a new fee 
shall be required for re-submission.  
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STEP 1 – Submit a Letter of Intent:  

Submit a letter of intent to the DHCC at least one year in advance of the anticipated date for 
admission of students.  The letter shall include:   

• Name and address of the institution seeking approval  
• Contact information for the person responsible for the feasibility study 
• Type of degree granted 
• Length of proposed program 
• Anticipated enrollment 
• Proposed start date  

 
The letter shall be addressed to:  
 

Executive Officer  
Dental Hygiene Committee of California 

 2005 Evergreen Street, Suite 2050 
 Sacramento, CA 95815 
 
The DHCC shall acknowledge receipt of the letter of intent. Upon receipt of the letter of 
acknowledgment from the DHCC, the institution shall have up to six (6) months to submit Step 2 
- Feasibility Study. 
 
 
STEP 2 – Submit Feasibility Study:  
Submit a feasibility study to the DHCC documenting the need for a new educational program 
and the ability to develop, implement and sustain an educational program for registered dental 
hygienists.  The feasibility study shall include the following:  

A.  The feasibility study shall contain a Table of Contents with the following required  sections 
addressed in detail:  
 

1) Rationale for Development of New Educational Program 
2) Structure and Governance  
3) Facilities and Resources  
4) Cost-Revenue Projections with detailed 5-year budget  
5) Students and Student Services 

 
B. Pages in the body of the feasibility study shall be numbered consecutively to facilitate the 
review. 
 
C. Attachments and appendices shall be tabbed and numbered consecutively. 
 
D. Required Sections: 
 

1) Rationale for the Development of New Educational Program 
 

Provide rationale for development of a new program, including statistical data and other 
relevant information that addresses:  

 a.  Regional labor statistics regarding projected need for this type of licensee 
• Provide summary comments and tables as necessary and cite original  source of 
information from the California Employment Development Department – Labor 
Market Information or an equivalent State or County agency 
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 b. Potential local/regional industry employment statistics regarding current open    
  positions and projected needs for additional licensees including any workforce    
  shortage areas. 
  •  Copy of source data used  
  •  Summary of findings 
  •  Tabulated results  
c. Description of the characteristics of the population in the community being served by 

the program including oral health needs 
d. Impact on dental hygiene education programs within a 100 miles radius of the 

proposed program by contacting all approved existing educational programs  in regard 
to: 

  •  Locale, region, or state(s) from which students are drawn 
  •  Whether there is a "waiting list" or more qualified applicants than admitted annually 

 •  Length of time it takes licensed graduates to obtain gainful employment (at least 3 
days per week) in dental hygiene.   

e. Description of the length of the program, type of degree granted, the intended start 
date, projected size of the first class, and enrollment projection for the first five years 
and method for determining the projected enrollment. 

 f. Plans for promoting and marketing the proposed program. 
 g. Projected timeline for planning and initiating program. 
 
 

2) Structure and Governance 
 

Description of the institution and the institution’s experience providing dental hygiene or 
other health-related educational programs.  The description must include:  

a. Institutional accreditation status and history such as date of initial accreditation, 
denials, revocations, warnings for the institution and any programs offered by the 
institution. 

b. History, organizational structure and programs (attach an organization chart). 
c. Geographic area (community) served by the institution and a description of the 

community and its population 
d. Institution's strategic plan 
e. Type of dental hygiene or other health-related programs including: number of students 

currently enrolled and graduates by program type; passage rate on any required 
certification or licensing examination for the past five years (as applicable); and status 
of the program with any state, regional, or federal agency  

f. If the educational program does not have a dental hygiene education program or other 
health-related programs, provide a statement related to the processes and resources it 
shall utilize to start and sustain a registered dental hygiene education program.  

 
 

3) Facilities and Resources 
 

Describe physical location of proposed program. 
a. Describe space committed to the program and provide copies of floor plans to include 

faculty and staff offices, classrooms, laboratories, clinical facilities, and storage areas. 
  b. Provide status report on construction or renovation of physical facilities. 

c. List educational resources, equipment, supplies purchased or to be purchased for the 
program. 
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4) Cost-Revenue Projections 
 

Start-up Budget and Funding Sources 
  a. Local, state, and federal support 
  b. Projected student fees 
  c. Grant support 
  d. Support from other entities such as funding from corporate, private industry,     
   professional associations, donations 
  e. Projected clinic revenue 
 

Include a 5-year capital and operational line item budget that includes projected  costs for 
proposed program which includes: 

    
  I. Capital Expenditures 
   A. Facilities (for example): 
    1.  Clinic  
    2. Laboratory 
    3.  Locker Room 
    4. Reception Room 
    5. Faculty & staff offices 
    6.  Other (specify) 
 
   B. Equipment (for example): 
    1. Dental Units 
    2. Radiography (unit, 
    3. Laboratory 
    4. Instructional equipment 
    5. Other (specify) 
 
  II. Non-capital Expenditures 
   A. Instructional materials, e.g., slides, films 
   B. Clinic supplies 
   C. Laboratory supplies 
   D. Office supplies 
   E. Program library collection 
    1. Institutional 
    2. Departmental 
   F. Equipment maintenance and replacement 
   G. Other (specify) 
 
  III. Faculty 
   A. Salaries 
   B. Benefits 
   C. Professional Development 
   D. Travel for Student Supervision 
   E. Other (specify) 
 
  IV.  Staff 
   A. Secretarial Support 
   B.  Clinic Support Staff 
   C. Other (specify)  
 
  V. Other Categories, if any (specify) 
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5)    Students and Student Services 

  Admission and progression criteria: 
  a. Admission criteria 

• Institutional policies 
• Educational program selection policies 

b. Progression and graduation criteria: 
• Institutional criteria for progression and graduation 
• Educational program's criteria for progression and graduation, including grading 

policies 
 

 Student policies: 
 a. Provisions for student health and housing 
 b. Provisions for counseling and guidance 
 c. Financial aid policies, scholarship and grant opportunities 
 d. Appeals Provisions  

    
The Educational Program shall submit two hard copies and one electronic copy in pdf format to: 

Executive Officer  
Dental Hygiene Committee of California 

 2005 Evergreen Street, Suite 2050 
 Sacramento, CA 95815 
 
 
STEP 3 – Review of Feasibility Study  

It is the responsibility of the educational program to have staff or a consultant(s) who possess 
the requisite knowledge and expertise to complete a feasibility study that conforms to the 
requirements specified in these instructions.  Upon submission of the feasibility study, DHCC 
staff shall review the study and, if necessary, seek clarification of any areas in question.  

• If DHCC staff determines the feasibility study is complete and complies with 
requirements specified in these Instructions, DHCC staff shall submit the feasibility 
study to the DHCC - Education Subcommittee (ES) for review and a recommendation 
shall be forwarded to the full Committee (Step 4).    

• If the feasibility study is incomplete, the educational program shall be notified in 
writing by DHCC staff of any deficiencies and a deadline for submission of a revised 
feasibility study.   

• If DHCC staff determines the revised feasibility study is complete, it shall be 
forwarded to its ES.  

• If staff deems the revised feasibility study incomplete, it shall be returned to the 
program with a written notice of the deficiencies, and shall not be forwarded to its ES.   

• If the revised feasibility study is returned because it is incomplete and the educational 
program still wishes to seek approval, the educational program must restart at Step 
1. The Letter of Intent must include a statement summarizing the DHCC reason(s) for 
not accepting the prior revised feasibility study and subsequent corrective action the 
educational program has taken.  
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STEP 4 – Education Subcommittee (ES) Recommendation on the Feasibility Study 

When the feasibility study is complete, it shall be submitted to the ES for discussion and action 
at a regularly scheduled meeting.  The meeting is open to the public, and there are opportunities 
for public comment.  The DHCC staff shall notify the educational program of the ES meeting 
date at which the ES shall discuss and may make a recommendation on the take action on the 
feasibility study.  A representative of the program shall be invited to the ES meeting to respond 
to any questions or concerns. The ES shall recommend to the Committee the acceptance or 
non-acceptance of the feasibility study, or may defer action on the study to permit the institution 
time to provide additional information at a subsequent ES meeting.  If the ES defers action, the 
educational program shall be notified in writing within ten (10) days of the deferred action, 
reason(s) for the deferral, and the date for submission of any additional information and/or 
documents. The ES considers the following criteria in determining its recommendation to the full 
Committee:  

• Evidence of a need for a new educational program for registered dental hygienists 
• Evidence of ability to initiate and maintain an educational program in compliance with all 

applicable Committee laws and regulations. 
• Evidence of initial and sustainable budgetary provisions for the educational program.  

   
 
STEP 5 - DHCC Action on the Feasibility Study  

The ES recommendation on the feasibility study shall be submitted to the full Committee for 
discussion and action at a regularly scheduled DHCC meeting.  All DHCC meetings are open to 
the public with opportunities for public comment. The DHCC shall approve, or deny the study.   

The following action shall be taken:  
• Within ten (10) days after the Committee decision on the feasibility study, the DHCC staff 

shall notify the educational program in writing of its decision. 
 

• If the feasibility study is denied, the notice shall include the basis for its decision.  
 
• If the feasibility study is approved, the educational program may apply for initial  accreditation 

from the Commission on Dental Accreditation of the American Dental Association or an 
approved, equivalent accrediting body.   

 

STEP 6 - Self-Study Report and Site Visit  

Upon DHCC approval of the feasibility study, the educational program shall prepare the 
Commission on Dental Accreditation of the American Dental Association self-study for the 
proposed program. At least twelve (12) months prior to the projected date of student enrollment 
the program must submit to the DHCC the self-study that delineates how the proposed program 
plans to comply with accreditation standards. 

The DHCC staff shall review the report and notify the program director of any deficiencies, 
issues, or concerns with the self-study. Once the DHCC staff has verified the self-study 
addresses the applicable standards and regulations, an on-site visit shall be scheduled.  The 
DHCC staff shall visit selected clinical sites the program plans to use as part of the on-site visit.  
The DHCC staff shall complete a written report of the findings. This report shall be submitted to 
the ES for action and recommendation to the full Committee. 
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STEP 7 – Education Subcommittee (ES) and Full Committee Actions   

The ES recommendation on the self-study and site visit shall be submitted for full Committee 
discussion and action at a regularly scheduled DHCC Committee meeting.  The full Committee 
may approve, provisionally approve or deny the new educational program.  If provisionally 
approved, the full Committee may defer action on program approval with an opportunity for the 
educational program to provide additional information.   

The following action shall be taken:  
• Within ten (10) days after the Committee decision on the program, the DHCC shall notify the 
 educational program in writing of its decision. 
• If the program is denied, the notice shall include the basis for its decision. The program may
 request an informal conference as specified in 1104.2. 
• If the program is provisionally approved, the notice shall specify what additional information 
 and documents are needed from the program and a due date requested for submission of 
 the materials.  The revisions shall be considered at a regularly scheduled ES and DHCC full 
Committee meeting after the due date for submission of materials.  If the educational program 
 is not granted approval, the DHCC shall notify the program in writing within ten (10) days; 
 the notice shall include the basis for the Committee’s decision.    
• A denied program shall restart with Step 1 of the approval process.  The Letter of Intent must 
 include a statement summarizing the Committee’s reason(s) for not accepting the prior 
 submissions and subsequent corrective action the educational program has taken.  

A material misrepresentation of fact by a new educational program in any information required 
to be submitted to the Committee is grounds for denial of approval and shall subject the 
program to a fine up to $5,000. 

 
 



 

 

 

 

 

 

 

 

Friday, May 2, 2014 
 

Dental Hygiene Committee of California 
 

 Education Subcommittee 
 

Agenda Item 6 
 

Approval of the December 6, 2013 Education and 
Outreach Subcommittee Meeting Minutes 



 
 
 
 
 
 

 
DRAFT - DENTAL HYGIENE SUBCOMMITTEE MEETING MINUTES 

 
Evergreen Hearing Room 

2005 Evergreen Street, 1st Floor 
Sacramento, CA 95815 

Friday, December 6, 2013  
 
 
  Prior to taking roll, Dental Hygiene Committee President Michelle Hurlbutt 

swore in Susan Johnson as a new public member of the Dental Hygiene 
Committee of California. 

 
 
Roll Call  – The Dental Hygiene Committee of California (DHCC) President called the 

meeting to order with roll call at 9:00 a.m.  With eight (8) DHCC members 
present, a quorum was established. 
 
DHCC members present:  

Sherrie-Ann Gordon, Public Member  
Michelle Hurlbutt, President, Registered Dental Hygienist (RDH) Educator  
Susan Johnson, Public Member 
Joyce Noel Kelsch, Registered Dental Hygienist in Alternative Practice 

(RDHAP) ,  
Timothy Martinez, DMD 
Nicolette Moultrie, RDH 
Garry Shay, Public Member  
Evangeline Ward, RDH  
 
DHCC members absent:  

Susan Good, Public Member  
 
DHCC Staff present: 

Lori Hubble, Executive Officer (EO) 
Nancy Gaytan, Enforcement Analyst 
Anthony Lum, Administrative Analyst 
Donna Kantner, Retired Annuitant 
Traci Napper, Program Analyst 
Eleonor Steiner, Examination Coordinator 
Richard Wallinder, Retired Annuitant 
Claire Yazigi, Department of Consumer Affairs’ (DCA) Legal 

Representative 
 
 
 

DENTAL HYGIENE COMMITTEE OF CALIFORNIA 
2005 Evergreen Street   Suite 1050,   Sacramento,  CA  95815 
P  (916) 263-1978  |  F  (916) 263-1978   |   www.dhcc.ca.gov 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY   •   GOVERNOR EDMUND G. BROWN JR. 
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Public present: 

Cindy Callahan, Educational Consultant 
Guadalupe Castillo, DCA, Legislative and Policy Review Analyst 
Corrine M. Fishman, DCA, Board and Bureau Relations 
Karen Fischer, Executive Officer, Dental Board of California (DBC) 
Maureen Fujimoto, DHCC Clinical Examination Subject Matter Expert 
JoAnn Galliano, Program Director, Chabot College 
Kim Laudenslager, Director of Dental Hygiene Examinations, Central 

Regional Dental Testing Service (CRDTS) 
Nadine Lavell, California Dental Hygiene Association (CDHA) 
Bill Lewis, California Dental Association (CDA) 
Susan Lopez, CDHA 
Lisa Okamoto, CDHA 
Narrine Strickland, CDHA 
Maureen Titus, CDHA 
Connie Selinkski, Western Regional Examining Board (WREB) 
 

FULL  1 – Public Comment for Items Not on the Agenda 
President Hurlbutt asked for any public comment for items not on the 
agenda.  There was no public comment. 
 

FULL  2 – President’s Announcement 
President Hurlbutt informed those present that after the Petition for 
Termination of Probation, the DHCC members would be meeting in closed 
session to deliberate on the petition for termination of probation and all 
closed session matters scheduled for Saturday, December 7, 2014.  She 
added that subcommittee meetings would commence when the DHCC 
members returned from closed session. 
 

FULL  3 – Full DHCC Meeting: Petition for Termination of Probation - 
Lorain Rice 

Closed Session 
The DHCC met in closed session to discuss administrative action 
regarding the petition for termination of probation for Lorain Rice. 
 
<<Return to Open Session>> 
 

DHCC SUBCOMMITTEE MEETINGS: 
 

1. ENFORCEMENT SUBCOMMITTEE MEETING 
 

ENF 1    –      Roll Call 
 
Garry Shay, Chair of the Enforcement Subcommittee, called the meeting 
to order at 11:17 a.m. with roll call.  With all four (4) subcommittee 
members present, a quorum was established. 
 
Enforcement Subcommittee members present: 

Garry Shay, Chair, Public Member 
Sherrie-Ann Gordon, Public Member 
Noel Kelsch, RDHAP 
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Nicolette Moultrie, RDH 
 
Enforcement Subcommittee members absent: 

None 
 

ENF 2    –      Public Comment for Items Not on the Agenda 

There was no public comment for items not on the agenda. 
 

ENF 3    –      Chairperson’s Report 
There was no chairperson’s report for this subcommittee meeting. 
 

ENF 4    –      Enforcement Statistics 

Nancy Gaytan, DHCC Enforcement Analyst, provided the subcommittee 
members with a written statistical summary chart of the DHCC 
Enforcement activity.  She informed the subcommittee members that the 
chart covered the period from December 2012 through November 2013.  
She noted that there were five (5) main categories in the chart: complaints, 
allegations, citations, enforcement actions, and probation. 
 
Within the Investigations category, she noted that 31 complaints had been 
received.  She reported that 151 conviction/arrest reports had been 
received and that she was awaiting on information for one (1) pending 
report. 
 
Ms. Gaytan reported that most of the allegations completed were related to 
drug and alcohol type offenses.  She then stated that 26 citations had 
been issued from December 2012 through November 2013.  She 
explained that the majority of the citations were issued for convictions 
related to drugs and alcohol. 
 
Ms. Gaytan stated that the Enforcement Actions category provided a 
breakdown of the cases that were submitted to the Attorney General’s 
(AG’s) Office .  She informed members that: 

• 11 cases had been referred to the AG’s Office; 

• 6 accusations had been filed; 

• 1 Statement of Issues was filed; and 

• 6 Decisions/Stipulations were adopted. 
 
Under the Probation category, six (6) initial probationary licenses were 
issued.  Additionally, nine (9) licensees are on active probation and five (5) 
are tolling their probation. 
 

ENF 5    –      Department of Consumer Affairs (DCA) Performance Measures 

Ms. Gaytan reported that the DHCC was well within the performance 
measures (cycle time for intake, intake and investigation, formal discipline, 
probation intake, and probation violation and response) established by the 
DCA. 
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ENF 6    –      Update on Citation and Fine Program 

Ms. Gaytan informed the members that since regulations were approved in 
December 2012, 26 citations have been issued.  Examples of the citations 
issued include false advertising and failure to notify the DHCC of a 
licensee’s address or name change. 
 
Ms. Gaytan added that part of the citation and fine program includes audits 
of licensees’ continuing education (CE) requirements.  She stated that if a 
licensee is found to be out of compliance with CE requirements, a fine of 
$500 will be levied and the license inactivated until proof of CE completion 
is received by the DHCC. 
 

ENF 7    –      Update on Continuing Education Program 
Ms. Gaytan explained that in the future, the DHCC will have a staff person 
dedicated to CE audits and follow-up for compliance.  Until that person is 
hired, she will help other staff and the Executive Officer conduct the CE 
audits. 
 
Ms. Gaytan informed the members that the DHCC recently conducted CE 
audits on four (4) licensed DHCC members, 100 examination personnel, 
and all 28 of the dental hygiene education program directors.  She noted 
that only one (1) licensee was out of compliance.  She added that the 
individual will receive a citation and fine for the non-compliance of CE. 
 

ENF 8    –      Future Agenda Items 
There were no future agenda items for the subcommittee. 
 

ENF 9    –      Adjournment  
The Enforcement Subcommittee meeting adjourned at 11:25 a.m. 
 

2. EDUCATION AND OUTREACH SUBCOMMITTEE MEETING 
 

EDU 1    –      Roll Call 
Sherrie-Ann Gordon, Chair of the Education and Outreach Sucommittee, 
called the meeting to order at 11:26 a.m. with a roll call.  With three (3) of 
the four (4) members present, a quorum was established. 
 
Education and Outreach Sucommittee members present: 

Sherrie-Ann Gordon, Chair, Public Member 
Timothy Martinez, DMD 
Evangeline Ward, RDH 
 
Education and Outreach Subcommittee members absent: 

Susan Good, Public Member 
 

EDU 2    –      Public Comment for Items Not on the Agenda 
There was no public comment for items not on the agenda. 

  



5 
 

 
EDU 3    –      Chairperson’s Report 

There was no chairperson’s report for this subcommittee. 
 

EDU 4    –     Review and Consideration of Changing the Nomenclature and 
Function of the Education and Outreach Subcommittee: Chapter 5 of 
the DHCC Member Guidelines and Procedure Manual 
 
Traci Napper, DHCC program analyst, informed the subcommittee 
members that the DHCC staff is recommending a change to the name and 
function of the Education and Outreach Subcommittee to the Education 
Subcommittee.  She noted that the Education and Outreach Subcommittee 
was created to provide current educational, licensure, and consumer 
information to the public and DHCC licensees. 
 
Ms. Napper explained that it was anticipated that this information would be 
disseminated primarily at outreach events in the State; however, for the 
past several years, the DHCC has attempted to attend these events, but 
was limited due to the travel restrictions in place. 
 
Ms. Napper also informed the subcommittee members that effective 
January 1, 2013, Senate Bill (SB) 1202 (Leno and Wayland) strengthened 
the DHCC’s authority to grant, renew, or deny approval of all dental 
hygiene educational programs.  Since the DHCC will be overseeing all 
dental hygiene education programs, staff believed it was necessary to 
reorganize the subcommittee’s responsibilities to address this additional 
workload. 
 
Some of the subcommittee new responsibilities will include: 

• Determining the need for a new educational program by evaluating and 
reviewing feasibility studies and make a recommendation to the full 
Committee; 

• Make recommendations for approval, provisional approval, or denial of 
any new educational program request; 

• Make recommendations for renewal, denial, or revocation of an 
existing educational program; 

• Make recommendations to withdraw or revoke a dental hygiene 
program’s approval if the Commission on Dental Accreditation (CODA) 
has indicated an intent-to-withdraw approval or has withdrawn 
approval; and 

• Promulgate regulations for educational programs. 
 

Ms. Napper added that Ms. Hubble will report to the DHCC any outreach 
performed by DHCC staff. 
 
• Motion: Evangeline Ward moved that a recommendation be 

made to the DHCC to change the name of the Education and 
Outreach Committee to the Education Subcommittee and to 
state that the purpose of the Education Subcommittee is to 
provide recommendations to the full committee on granting, 
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renewing, and withdrawing approval of educational 
programs for registered dental hygienists, registered 
hygienists in extended functions, and registered dental 
hygienist in alternative practice and provide 
recommendations to the full committee regarding approval 
of a feasibility study for new educational programs.  The 
subcommittee may also provide information and 
recommendations on issues relating to the curriculum and 
school approval. 
 
Timothy Martinez seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

EDU 5    –     Website Statistics 
Ms. Napper directed members to a chart in the meeting materials that 
provided information about the number of DHCC website hits from 
January 1, 2013 to November 14, 2013.  She noted that the first page 
showed just the hits for the DHCC homepage.  The second handout 
provided information concerning the number of hits to other portions of the 
DHCC website (licensees renewals, forms and publications, license 
verifications, and how to become licensed). 
 
• Motion: Evangeline Ward moved to receive and file Ms. Napper’s 

report. 
 
Timothy Martinez seconded. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

EDU 6    –     Future Agenda Items 
Lisa Okamoto, CDHA, asked if the DHCC could put a statement on its 
website whether or not RDH’s as a whole are eligible to be classified as 
independent contractors. 
 

EDU 7    –      Adjournment 
The Education and Outreach Subcommittee meeting adjourned at 11:42 
a.m. 
 

3. LEGISLATIVE AND REGULATORY SUBCOMMITTEE MEETING 
 

LEG 1    –      Roll Call 
Nicollette Moultrie, Chair of the Legislative and Regulatory Subcomittee, 
called the meeting to order with a roll call at 1:30 p.m.  With three (3) of the 
four (4) subcomittee members present, a quorum was established. 
 
Legislative and Regulatory Subcommittee members present: 

Nicollette Moultrie, Chair, RDH 
Michelle Hurlbutt, RDH 
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Garry Shay, Public Member 
 
Legislative and Regulatory Subcommittee members absent: 

Susan Good, Public Member. 
 

LEG 2     –     Public Comment for Itembs Not on the Agenda 
There was no public comment for items not on the agenda. 
 

LEG 3     –     Chairperson’s Report 
Chair Moultrie informed the members that since the DHCC’s September 
meeting, she has been part of an ad-hoc committee that was formed to 
finalize the DHCC Sunset Review document and develop regulatory 
language to support Business and Professions Code (BPC), Section 1941 
– the approval of the educational programs. 
 
Chair Moultrie reported that the DHCC Sunset Review report was 
submitted to the Legislature on November 1, 2013, for their review and 
that questions may arise which the DHCC will address prior to the 
scheduled Sunset hearings sometime in March 2014. 
 

LEG 4     –     Legislative Update 
Donna Kantner, DHCC Legislation and Regulatory Analyst, informed the 
members that the Legislature had just concluded the first half of its two-
year legislative session.  She directed the members to a chart in their 
meeting packet that listed the legislation DHCC staff had tracked since 
January 2013.  She noted several of the bills tracked had become 2-year 
bills.  She said that staff would continue to track these bills and any new 
legislation affecting DHCC applicants, licensees, and consumers when the 
Legislature re-convenes on January 6, 2014, for the second half if its 2-
year session. 
 
JoAnne Galliano, Legislative Consultant for CDHA, provided an update on 
Assembly Bill (AB) 1174 (Bocanegra, Teledentistry Under Medi-Cal).  She 
noted that CDHA representatives had met with legislative staff for this bill 
to discuss the concerns that had been communicated in writing during the 
last session.  She noted that these concerns had not been forwarded to 
the author, nor had they been addressed in the legislation.  She said that 
the author and the sponsors of this bill do not fully apppreciate the input 
from the DHCC in terms of the actual recommendation that was made 
where the determiation of radiographs was an allowable duty for a 
Registered Dental Hygienist.  She added that the authors and sponsors of 
the bill are not considering the impact of the language and the affect it 
would have on the dental hygiene profession and the DHCC as a decision 
making body.  She recommended to CDHA and the DHCC that the DHCC 
change its position from support if ammended to oppose unless amended. 
 
Ms. Hurlbutt agreed.  She noted that even though DHCC’s letter was sent 
over six months ago, it was evident that the author has not addressed any 
of the DHCC’s concerns. 
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• Motion – Michelle Hurlbutt moved that the DHCC change its 
position on AB 1174 from support if amended to oppose unless 
amended. 
 
Garry Shay seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

Ms. Kantner said that a letter informing the author of the DHCC’s change 
in position would be sent to the author’s office.  Mr. Shay asked staff to 
contact the author’s office within two (2) days of sending the letter to 
confirm that it was received. 
 

LEG 5    –       Discussion and Possible Action on Regulations Related to 
Educational Programs, California Code of Regulations (CCR), Title 
16, Division 11, §§1103,1104, 1104.1, 1104.2, 1104.3, 1105, 1105.1, 
1105.2, 1105.3, 1105.4, 1105.5, 1105.6, 1105.7, 1106, 1109, 1110, 1111, 
1112, and 1114. 
 
• Motion – Garry Shay moved to recommend to the DHCC changes 

to pages 1-10 (see attached) 
 
Michelle Hurlbutt seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

LEG 6     –      Future Agenda Items 
There were no future agenda items for this subcommittee. 
 

LEG 7     –      Adjournment 
The Legislative and Regulatory Subcommittee meeting adjourned at: 2:26 
p.m. 
 

4. LICENSING AND EXAMINATION SUBCOMMITTEE MEETING 
 

LIC 1      –      Roll Call 
Michelle Hurlbutt, Chair of the Licensing and Examination Subcommittee, 
called the meeting to order at 2:27 p.m.  With all four (4) members present, 
a quorum was established. 
 
Licensing and Examinations Subcommittee members present: 

Michelle Hurlbutt, Chair, RDH Educator 
Noel Kelsch, RDHAP 
Evangeline Ward RDH 
Timothy Martinez, DMD 
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Licensing and Examination Subcommittee members absent: 

None 
 

LIC 2     –      Public Comment for Items Not on the Agenda 
Connie Selinsky introduced herself to subcommittee members and said 
that she was representing the Western Regional Examination Board 
(WREB) and was present to answer any questions concerning WREB. 
 

LIC 3     –      Chairperson’s Report 
Chair Hurlbutt informed the subcommittee members that she had been in 
contact with Executive Officer Lori Hubble as needed regarding any 
licensing or examination issues.  She reported that DHCC staff recently 
sent out surveys to the examination personnel to get their perspectives on 
the changes that were made to the California Clinical Licensure 
Examination cycle.  The survey also asked questions regarding their 
attitudes and practices after participating in the latest examination 
orientation.  She reported that the DHCC staff will be analyzing the survey 
data once they are returned.  She then commended staff and examination 
personnel on doing an excellent job with regard to the California Clinical 
Licensure Examination. 
 

LIC 4     –      2014 DHCC Clinical Exam Schedule 
Eleonor Steiner, DHCC Examination Analyst, directed the subcomittee 
members to the handout in their meeting packet concerning the 2014 
DHCC Clinical Licensure Examination schedule.  She noted that the 
DHCC added a new testing site –  San Joaquin Valley College in Visalia – 
to the list.  She informed the subcommittee members that because the 
number of applicants requesting to take the California Clinical Licensure 
Examination has continually decreased, the DHCC would only administer 
the examination on one day rather than two, which had been the previous 
practice for the 2013 examination cycle. 
 
Ms. Galliano asked whether the July 2014 examination would be a one-
day examination.  Ms. Steiner answered that the July exam is only a single 
day.  Ms. Galliano then asked how many candidates could participate in 
that examination.  Ms. Hubble replied that up to 140 candidates could be 
examined at that exam. 
 
Chair Hurlbutt then stated that the DHCC had the ability to add a second 
date for examination if one was needed. 
 

LIC 5     –      Clinical and Written Examination Statistics 
Ms. Steiner directed the subcommittee members to the Clinical and 
Written Examination Statistics handout in their meeting packets.  She 
informed the members that in 2013, 328 candidates took the California 
Clinical Licensure Examination and 288 (88%) of those passed.  She 
noted that the 88% passage rate was in line with the pass rates from 
previous years. 
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For the RDH Law and Ethics examination, Ms. Steiner said that 790 
candidates completed the exam and 626 (79%) of those passed. 
 
Ms. Steiner continued that 53 RDHAP candidates had taken the written 
Law and Ethics examination and 39 (74%) of them passed. 
 
Ms. Steiner concluded her report noting that 393 WREB applicants were 
licensed to date in 2013.  She noted that the number of applicants who 
were using the WREB examination to meet California licensing 
requirements was rising. 
 

LIC 6     –      Licensure Statistics 
Ms. Napper directed the subcomittee members attention to the memo in 
their meeting packet that she prepared listing the licensure statistics for all 
of the licensing categories within the DHCC ( active, inactive, delinquent, 
CE hold, revoked, and denied).  She reported that the DHCC had issued a 
total number of 31,934 licenses as of November 13, 2013. 
 
Chair Hurlbutt asked if in future reports, Ms. Napper could provide a 
legend that described each of the licensing categories so individuals 
reading the report would know that FNP means Fictitous Name Permit and 
RP means Registered Provider.  She added that the Special Permit 
categories should also be listed.  She noted that while the DHCC currently 
has not issued any special permits, it is considered a licensing category. 
 
Chair Hurlbutt commented that the subcommittee might consider a future 
agenda item concerning establishing a retired status licensing category as 
an option for DHCC licensees. 
 
Ms. Hubble asked Ms. Napper to explain the 30/150 Temp category in her 
chart.  Ms. Napper explained that this category was established for 
individuals who had not met family support obligations.  She added that a 
temporary hold is put on that license until the Superior Court notifies the 
DHCC that payment has been made concerning the licensee’s family 
support obligations. 
 
Ms. Kelsch asked if licensees could practice if a CE hold was placed on 
their license.  Ms. Napper replied that the licensee could not practice with 
a CE hold placed on their license. 
 
Mr. Shay asked if licensees could practice if they were delinquent on their 
State taxes.  Ms. Napper responded that licensees who were delinquent 
on their State taxes could not practice. 
 

LIC 7     –      Presentation from Kim Laudenslager, Director of Dental Hygiene 
Examinations, about the Central Regional Dental Testing Services 
(CRDTS) Examination for Hygiene Licensure 
 
Ms. Laudenslager provided a brief history of the regional examinations for 
dental hygiene, noting that CRDTS is used by approixmately 40 states to 
meet dental hygiene licensing requirements.  She continued with a full 
Powerpoint presentation highlighting the benefits for California to utilize 
the CRDTS examination to qualify for licensure and becoming a member 
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state.  She stated that she would be available after the meeting and at 
anytime by phone or email to answer questions from the DHCC members 
or staff. 
 

LIC 8     –      Discussion and Possible Action on Acceptance of CRDTS 
Examination for Hygiene Licensure 
In response to a question from Ms. Kelsch concerning the pros and cons 
of accepting CRDTS, Ms. Hubble stated that given the dwindling number 
of candidates who are taking the California Clinical Licensure Examination, 
it is likely that the examination will cease to be offered in the near future 
because applicants are choosing to take other examinations (i.e., WREB) 
instead of the California Clinical Licensure Examination.  Consequently, if 
CRDTS is not accepted and the California Clinical Licensure Examination 
ceases to exist, that would leave California with only one licensing 
examination: WREB. 
 
• Motion – Noel Kelsch moved that the Licensing and Examination 

Subcommittee recommend to the full Committee that the DHCC 
accept the CRDTS examination as one of the clinical dental 
hygiene examinations approved by the DHCC for purposes of 
meeting licensure requirements as an RDH in California. 
 
Evangeline Ward seconded the motion. 
 
Vote: the motion passed 4-0. 
 

LIC 9     –      Discussion and Possible Action on Remedial Education Regulations, 
California Code of Regulations (CCR), Title 16, Division 11 § 1108 
 
Chair Hurlbutt informed the subcommittee members that the DHCC has 
statutory authority that requires remedial education for individuals who 
have failed to pass a clinical examination after three (3) attempts or fails to 
pass the clinical examination as a result of a single incidence of imposing 
gross trauma on a patient.  Ms. Kantner added that the purpose of these 
regulations is two-fold: 

1) It defines what remedial education may consist of for applicants who 
have failed the examination; and 

2) Used in disciplinary cases where a licensee’s lack of skill may have led 
to a decision by the DHCC to have a licensee complete remedical 
education before being allowed to practice. 

 
The Subommittee members voted to change the following in the regulatory 
language: 
 
• Add “with no disciplinary actions” throughout the text when referring to 

a valid, active California license; 

• In Subsection 1108(b)(4), add text requiring that faculty review the 
materials provided to students; and 

• Revise the application form with the above changes. 
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• Motion: Noel Kelsch moved that the subcommittee reocmmend to 
the DHCC the approval of CCR, Title 16, Division 11, Section 1108, 
and all supporting documents, as amended. 
 
Evangeline Ward seconded the motion. 
 
Chair Hurlbutt asked for any comments from the Subcommittee 
members or the public. 
 
There was no further comment from the members or the public. 
 
Vote: the motion passed 4-0. 

 
LIC 10     –    Future Agenda Items 

Chair Hurlbutt suggested the following items as future agenda items: 

• Investigate creating a retired license status for RDH’s; and 

• Investigate becoming a member state of CRDTS. 

 
LIC 11     –    Adjournment 

The Licensing and Examination Subcommittee adjourned at 4:28 p.m. 
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Notice is hereby given that a public meeting of the Enforcement Subcommittee 
of the Dental Hygiene Committee of California will be held as follows: 

 
ENFORCEMENT SUBCOMMITTEE MEETING 

Friday, May 2, 2014 
Western University of Health Sciences 

College of Dental Medicine 
Community Based Dental Education Offices 

@ The Village at Indian Hill 
1460 E. Holt Avenue, Suite 150 

Pomona, CA 91767 
 

Enforcement Subcommittee Members: 
Garry Shay, Public Member, Chair 
Susan Johnson, Public Member 

Evangeline Ward, RDH 
Timothy Martinez, DMD 

 
Agenda 
 
ENF 1 – Roll Call 
 
ENF 2 – Public Comment for Items Not on the Agenda 
 
ENF 3 – Chairperson’s Report 
 
ENF 4 – Enforcement Statistics 
 
ENF 5 – Department of Consumer Affairs Performance Measures 
 
ENF 6 – Approval of the December 6, 2013 Enforcement Subcommittee Meeting Minutes 
 
ENF 7 – Future Agenda Items 
 
ENF 8 – Adjournment 
 
 
 
A quorum of the Committee may be present at the subcommittee meeting. However, Committee members who are not on the subcommittee may observe, 
but may not participate or vote. Public comments will be taken on agenda items at the time the specific item is raised. The subcommittee may take action 
on any item listed on the agenda, unless listed as informational only.  All times are approximate and subject to change. Agenda items may be taken out of 
order to accommodate speakers, for convenience, and to maintain a quorum. The meeting may be cancelled without notice. For verification of the meeting, 
call (916) 263-1978 or access the Committee’s Web Site at www.dhcc.ca.gov.  
 
The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or modification in order 
to participate in the meeting may make a request by contacting Anthony Lum at (916) 576-5004 or e-mail anthony.lum@dca.ca.gov or send a written 
request to DHCC at 2005 Evergreen Street, Ste. 2050, Sacramento, CA  95815. Providing your request at least five (5) business days before the meeting 
will help to ensure availability of the requested accommodation. 

mailto:anthony.lum@dca.ca.gov
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Chairperson’s Report 
A Verbal Report Will Be Given. 
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 Enforcement Subcommittee 
 

Agenda Item 4 
 

Enforcement Statistics 
 



 
          STATISTICAL SUMMARY OF ENFORCEMENT ACTIVITY - DHCC 

 
(From December 2013 - April 2014) 

  
       
       
       Investigations 

      
 

Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 Total 
Complaints             
Received 6 2 3 1 0 12 
Pending 1 1 4 4 4 4 

       
 

Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 Total 
Convictions/Arrest Reports             
Received 12 10 6 4 0 32 
Pending 3 1 1 1 1 1 

       
       Citations Issued 

      
 

Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 Total 
Issued 6 5 0 3 2 16 
Dismissed     1     1 

       
       Enforcement Actions 

      
 

Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 Total 
Cases Referred to AG   2       2 
Accusations Filed   1 2 1   4 
Statement of Issues Filed       1   1 
Decisions / Stipulations Adopted   1   1   2 

       
       Probation 

      
 

Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 Total 
Initial Probationary Licenses 

      Issued         1 1 

       
       Probationers Total 

     Active 10 
     Tolling 5 
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DATE April 11, 2014 

TO Enforcement Committee 
Dental Hygiene Committee of California 

FROM Nancy Gaytan, Enforcement Analyst    

SUBJECT Agenda Item:  Q3 Performance Measures (January – March 2014) 
 
Performance Measures was established by DCA in order for each Board, Bureau or Committee 
to review its progress toward meeting its enforcement goals and targets. 
 
Volume:  26 Total (6 Consumer complaints, 20 Conviction reports) 
                Number of complaints and convictions received per quarter 
 
Cycle Time:  

• Intake – Target: 30 Days         Q3 Average:  7 Days 
Average cycle time from complaint receipt, to the date the complaint was acknowledged 
and assigned for processing. 

 
• Intake & Investigation – Target: 120 Days             Q3 Average:  63 Days 

Average time from complaint receipt to closure of the investigation process (does not 
include cases sent to the Attorney General (AG) or other forms of formal discipline). 

 
• Formal Discipline – Target: 540 Days                       Q3 Average:  685 Days 

Average number of days to complete the entire enforcement process for cases resulting 
in formal discipline (includes intake and investigation by the Committee and prosecution 
by the AG). 

 
• Probation Intake – Target: 10 Days   Q3 Average: 0 

Average number of days from monitor assignment, to the date the monitor makes first 
contact with the probationer;   
 
Probation Intake measures the time between when the probation monitor is assigned the 
case file and the date they meet with their assigned probationer to review monitoring 
terms and conditions.  In some cases, probation monitoring may not take place until an 
applicant has completed all their licensing requirements. None to report 
  

 
• Probation Violation Response – Target: 10 Days  Q3 Average: 0 

Average number of days from the date a violation of probation is reported, to the date 
the assigned monitor initiates appropriate action.    None to report 

Dental Hygiene Committee of California 
2005 Evergreen Street, Suite 2050, Sacramento, CA  95815 
P 916-263-1978    F 916-263-2688   |  www.dhcc.ca.gov 



Department of Consumer Affairs 

Dental Hygiene 
Committee of California 
 

Performance Measures 
Q3 Report (January - March 2014) 

To ensure stakeholders can review the Committee’s progress toward meeting its enforcement 
goals and targets, we have developed a transparent system of performance measurement. 
These measures will be posted publicly on a quarterly basis. 

 

PM1 | Volume 
Number of complaints and convictions received. 

 

 

 
 

Total Received: 26 Monthly Average: 9 
 

           Complaints: 6  |  Convictions: 20 
 

 
PM2 | Intake 

Average cycle time from complaint receipt, to the date the  
complaint was assigned to an investigator. 

 

 
 

Target Average: 30 Days | Actual Average: 7 Days 
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PM3 | Intake & Investigation 

Average cycle time from complaint receipt to closure of the  
investigation process. Does not include cases sent to the Attorney General  

or other forms of formal discipline. 
 

 
 

Target Average: 120 Days | Actual Average: 63 Days 
 
 

PM4 | Formal Discipline  
Average number of days to complete the entire enforcement process for cases resulting 

in formal discipline. (Includes intake and investigation by the Committee and 
prosecution by the AG). 

 

             
Target Average: 540 Days | Actual Average: 685 Days 
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PM7 |Probation Intake 

Average number of days from monitor assignment, to the date the monitor makes first 
contact with the probationer. 

 
 

The Committee did not contact any new probationers 
this quarter. 

 
 
 

Target Average: 10 Days | Actual Average: N/A 
 
 
 

PM8 |Probation Violation Response 
Average number of days from the date a violation of probation is reported, to the date the 

assigned monitor initiates appropriate action. 
 
 
 

The Committee did not report any probation violations  
this quarter. 

 
 
 

Target Average: 15 Days | Actual Average: N/A  
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Dental Hygiene Committee of California 
 

 Enforcement Subcommittee 
 

Agenda Item 6 
 

Approval of the December 6, 2013 Enforcement 
Subcommittee Meeting Minutes 

 



 
 
 
 
 
 

 
DRAFT - DENTAL HYGIENE SUBCOMMITTEE MEETING MINUTES 

 
Evergreen Hearing Room 

2005 Evergreen Street, 1st Floor 
Sacramento, CA 95815 

Friday, December 6, 2013  
 
 
  Prior to taking roll, Dental Hygiene Committee President Michelle Hurlbutt 

swore in Susan Johnson as a new public member of the Dental Hygiene 
Committee of California. 

 
 
Roll Call  – The Dental Hygiene Committee of California (DHCC) President called the 

meeting to order with roll call at 9:00 a.m.  With eight (8) DHCC members 
present, a quorum was established. 
 
DHCC members present:  

Sherrie-Ann Gordon, Public Member  
Michelle Hurlbutt, President, Registered Dental Hygienist (RDH) Educator  
Susan Johnson, Public Member 
Joyce Noel Kelsch, Registered Dental Hygienist in Alternative Practice 

(RDHAP) ,  
Timothy Martinez, DMD 
Nicolette Moultrie, RDH 
Garry Shay, Public Member  
Evangeline Ward, RDH  
 
DHCC members absent:  

Susan Good, Public Member  
 
DHCC Staff present: 

Lori Hubble, Executive Officer (EO) 
Nancy Gaytan, Enforcement Analyst 
Anthony Lum, Administrative Analyst 
Donna Kantner, Retired Annuitant 
Traci Napper, Program Analyst 
Eleonor Steiner, Examination Coordinator 
Richard Wallinder, Retired Annuitant 
Claire Yazigi, Department of Consumer Affairs’ (DCA) Legal 

Representative 
 
 
 

DENTAL HYGIENE COMMITTEE OF CALIFORNIA 
2005 Evergreen Street   Suite 1050,   Sacramento,  CA  95815 
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Public present: 

Cindy Callahan, Educational Consultant 
Guadalupe Castillo, DCA, Legislative and Policy Review Analyst 
Corrine M. Fishman, DCA, Board and Bureau Relations 
Karen Fischer, Executive Officer, Dental Board of California (DBC) 
Maureen Fujimoto, DHCC Clinical Examination Subject Matter Expert 
JoAnn Galliano, Program Director, Chabot College 
Kim Laudenslager, Director of Dental Hygiene Examinations, Central 

Regional Dental Testing Service (CRDTS) 
Nadine Lavell, California Dental Hygiene Association (CDHA) 
Bill Lewis, California Dental Association (CDA) 
Susan Lopez, CDHA 
Lisa Okamoto, CDHA 
Narrine Strickland, CDHA 
Maureen Titus, CDHA 
Connie Selinkski, Western Regional Examining Board (WREB) 
 

FULL  1 – Public Comment for Items Not on the Agenda 
President Hurlbutt asked for any public comment for items not on the 
agenda.  There was no public comment. 
 

FULL  2 – President’s Announcement 
President Hurlbutt informed those present that after the Petition for 
Termination of Probation, the DHCC members would be meeting in closed 
session to deliberate on the petition for termination of probation and all 
closed session matters scheduled for Saturday, December 7, 2014.  She 
added that subcommittee meetings would commence when the DHCC 
members returned from closed session. 
 

FULL  3 – Full DHCC Meeting: Petition for Termination of Probation - 
Lorain Rice 

Closed Session 
The DHCC met in closed session to discuss administrative action 
regarding the petition for termination of probation for Lorain Rice. 
 
<<Return to Open Session>> 
 

DHCC SUBCOMMITTEE MEETINGS: 
 

1. ENFORCEMENT SUBCOMMITTEE MEETING 
 

ENF 1    –      Roll Call 
 
Garry Shay, Chair of the Enforcement Subcommittee, called the meeting 
to order at 11:17 a.m. with roll call.  With all four (4) subcommittee 
members present, a quorum was established. 
 
Enforcement Subcommittee members present: 

Garry Shay, Chair, Public Member 
Sherrie-Ann Gordon, Public Member 
Noel Kelsch, RDHAP 
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Nicolette Moultrie, RDH 
 
Enforcement Subcommittee members absent: 

None 
 

ENF 2    –      Public Comment for Items Not on the Agenda 

There was no public comment for items not on the agenda. 
 

ENF 3    –      Chairperson’s Report 
There was no chairperson’s report for this subcommittee meeting. 
 

ENF 4    –      Enforcement Statistics 

Nancy Gaytan, DHCC Enforcement Analyst, provided the subcommittee 
members with a written statistical summary chart of the DHCC 
Enforcement activity.  She informed the subcommittee members that the 
chart covered the period from December 2012 through November 2013.  
She noted that there were five (5) main categories in the chart: complaints, 
allegations, citations, enforcement actions, and probation. 
 
Within the Investigations category, she noted that 31 complaints had been 
received.  She reported that 151 conviction/arrest reports had been 
received and that she was awaiting on information for one (1) pending 
report. 
 
Ms. Gaytan reported that most of the allegations completed were related to 
drug and alcohol type offenses.  She then stated that 26 citations had 
been issued from December 2012 through November 2013.  She 
explained that the majority of the citations were issued for convictions 
related to drugs and alcohol. 
 
Ms. Gaytan stated that the Enforcement Actions category provided a 
breakdown of the cases that were submitted to the Attorney General’s 
(AG’s) Office .  She informed members that: 

• 11 cases had been referred to the AG’s Office; 

• 6 accusations had been filed; 

• 1 Statement of Issues was filed; and 

• 6 Decisions/Stipulations were adopted. 
 
Under the Probation category, six (6) initial probationary licenses were 
issued.  Additionally, nine (9) licensees are on active probation and five (5) 
are tolling their probation. 
 

ENF 5    –      Department of Consumer Affairs (DCA) Performance Measures 

Ms. Gaytan reported that the DHCC was well within the performance 
measures (cycle time for intake, intake and investigation, formal discipline, 
probation intake, and probation violation and response) established by the 
DCA. 
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ENF 6    –      Update on Citation and Fine Program 

Ms. Gaytan informed the members that since regulations were approved in 
December 2012, 26 citations have been issued.  Examples of the citations 
issued include false advertising and failure to notify the DHCC of a 
licensee’s address or name change. 
 
Ms. Gaytan added that part of the citation and fine program includes audits 
of licensees’ continuing education (CE) requirements.  She stated that if a 
licensee is found to be out of compliance with CE requirements, a fine of 
$500 will be levied and the license inactivated until proof of CE completion 
is received by the DHCC. 
 

ENF 7    –      Update on Continuing Education Program 
Ms. Gaytan explained that in the future, the DHCC will have a staff person 
dedicated to CE audits and follow-up for compliance.  Until that person is 
hired, she will help other staff and the Executive Officer conduct the CE 
audits. 
 
Ms. Gaytan informed the members that the DHCC recently conducted CE 
audits on four (4) licensed DHCC members, 100 examination personnel, 
and all 28 of the dental hygiene education program directors.  She noted 
that only one (1) licensee was out of compliance.  She added that the 
individual will receive a citation and fine for the non-compliance of CE. 
 

ENF 8    –      Future Agenda Items 
There were no future agenda items for the subcommittee. 
 

ENF 9    –      Adjournment  
The Enforcement Subcommittee meeting adjourned at 11:25 a.m. 
 

2. EDUCATION AND OUTREACH SUBCOMMITTEE MEETING 
 

EDU 1    –      Roll Call 
Sherrie-Ann Gordon, Chair of the Education and Outreach Sucommittee, 
called the meeting to order at 11:26 a.m. with a roll call.  With three (3) of 
the four (4) members present, a quorum was established. 
 
Education and Outreach Sucommittee members present: 

Sherrie-Ann Gordon, Chair, Public Member 
Timothy Martinez, DMD 
Evangeline Ward, RDH 
 
Education and Outreach Subcommittee members absent: 

Susan Good, Public Member 
 

EDU 2    –      Public Comment for Items Not on the Agenda 
There was no public comment for items not on the agenda. 
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EDU 3    –      Chairperson’s Report 

There was no chairperson’s report for this subcommittee. 
 

EDU 4    –     Review and Consideration of Changing the Nomenclature and 
Function of the Education and Outreach Subcommittee: Chapter 5 of 
the DHCC Member Guidelines and Procedure Manual 
 
Traci Napper, DHCC program analyst, informed the subcommittee 
members that the DHCC staff is recommending a change to the name and 
function of the Education and Outreach Subcommittee to the Education 
Subcommittee.  She noted that the Education and Outreach Subcommittee 
was created to provide current educational, licensure, and consumer 
information to the public and DHCC licensees. 
 
Ms. Napper explained that it was anticipated that this information would be 
disseminated primarily at outreach events in the State; however, for the 
past several years, the DHCC has attempted to attend these events, but 
was limited due to the travel restrictions in place. 
 
Ms. Napper also informed the subcommittee members that effective 
January 1, 2013, Senate Bill (SB) 1202 (Leno and Wayland) strengthened 
the DHCC’s authority to grant, renew, or deny approval of all dental 
hygiene educational programs.  Since the DHCC will be overseeing all 
dental hygiene education programs, staff believed it was necessary to 
reorganize the subcommittee’s responsibilities to address this additional 
workload. 
 
Some of the subcommittee new responsibilities will include: 

• Determining the need for a new educational program by evaluating and 
reviewing feasibility studies and make a recommendation to the full 
Committee; 

• Make recommendations for approval, provisional approval, or denial of 
any new educational program request; 

• Make recommendations for renewal, denial, or revocation of an 
existing educational program; 

• Make recommendations to withdraw or revoke a dental hygiene 
program’s approval if the Commission on Dental Accreditation (CODA) 
has indicated an intent-to-withdraw approval or has withdrawn 
approval; and 

• Promulgate regulations for educational programs. 
 

Ms. Napper added that Ms. Hubble will report to the DHCC any outreach 
performed by DHCC staff. 
 
• Motion: Evangeline Ward moved that a recommendation be 

made to the DHCC to change the name of the Education and 
Outreach Committee to the Education Subcommittee and to 
state that the purpose of the Education Subcommittee is to 
provide recommendations to the full committee on granting, 
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renewing, and withdrawing approval of educational 
programs for registered dental hygienists, registered 
hygienists in extended functions, and registered dental 
hygienist in alternative practice and provide 
recommendations to the full committee regarding approval 
of a feasibility study for new educational programs.  The 
subcommittee may also provide information and 
recommendations on issues relating to the curriculum and 
school approval. 
 
Timothy Martinez seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

EDU 5    –     Website Statistics 
Ms. Napper directed members to a chart in the meeting materials that 
provided information about the number of DHCC website hits from 
January 1, 2013 to November 14, 2013.  She noted that the first page 
showed just the hits for the DHCC homepage.  The second handout 
provided information concerning the number of hits to other portions of the 
DHCC website (licensees renewals, forms and publications, license 
verifications, and how to become licensed). 
 
• Motion: Evangeline Ward moved to receive and file Ms. Napper’s 

report. 
 
Timothy Martinez seconded. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

EDU 6    –     Future Agenda Items 
Lisa Okamoto, CDHA, asked if the DHCC could put a statement on its 
website whether or not RDH’s as a whole are eligible to be classified as 
independent contractors. 
 

EDU 7    –      Adjournment 
The Education and Outreach Subcommittee meeting adjourned at 11:42 
a.m. 
 

3. LEGISLATIVE AND REGULATORY SUBCOMMITTEE MEETING 
 

LEG 1    –      Roll Call 
Nicollette Moultrie, Chair of the Legislative and Regulatory Subcomittee, 
called the meeting to order with a roll call at 1:30 p.m.  With three (3) of the 
four (4) subcomittee members present, a quorum was established. 
 
Legislative and Regulatory Subcommittee members present: 

Nicollette Moultrie, Chair, RDH 
Michelle Hurlbutt, RDH 
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Garry Shay, Public Member 
 
Legislative and Regulatory Subcommittee members absent: 

Susan Good, Public Member. 
 

LEG 2     –     Public Comment for Itembs Not on the Agenda 
There was no public comment for items not on the agenda. 
 

LEG 3     –     Chairperson’s Report 
Chair Moultrie informed the members that since the DHCC’s September 
meeting, she has been part of an ad-hoc committee that was formed to 
finalize the DHCC Sunset Review document and develop regulatory 
language to support Business and Professions Code (BPC), Section 1941 
– the approval of the educational programs. 
 
Chair Moultrie reported that the DHCC Sunset Review report was 
submitted to the Legislature on November 1, 2013, for their review and 
that questions may arise which the DHCC will address prior to the 
scheduled Sunset hearings sometime in March 2014. 
 

LEG 4     –     Legislative Update 
Donna Kantner, DHCC Legislation and Regulatory Analyst, informed the 
members that the Legislature had just concluded the first half of its two-
year legislative session.  She directed the members to a chart in their 
meeting packet that listed the legislation DHCC staff had tracked since 
January 2013.  She noted several of the bills tracked had become 2-year 
bills.  She said that staff would continue to track these bills and any new 
legislation affecting DHCC applicants, licensees, and consumers when the 
Legislature re-convenes on January 6, 2014, for the second half if its 2-
year session. 
 
JoAnne Galliano, Legislative Consultant for CDHA, provided an update on 
Assembly Bill (AB) 1174 (Bocanegra, Teledentistry Under Medi-Cal).  She 
noted that CDHA representatives had met with legislative staff for this bill 
to discuss the concerns that had been communicated in writing during the 
last session.  She noted that these concerns had not been forwarded to 
the author, nor had they been addressed in the legislation.  She said that 
the author and the sponsors of this bill do not fully apppreciate the input 
from the DHCC in terms of the actual recommendation that was made 
where the determiation of radiographs was an allowable duty for a 
Registered Dental Hygienist.  She added that the authors and sponsors of 
the bill are not considering the impact of the language and the affect it 
would have on the dental hygiene profession and the DHCC as a decision 
making body.  She recommended to CDHA and the DHCC that the DHCC 
change its position from support if ammended to oppose unless amended. 
 
Ms. Hurlbutt agreed.  She noted that even though DHCC’s letter was sent 
over six months ago, it was evident that the author has not addressed any 
of the DHCC’s concerns. 
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• Motion – Michelle Hurlbutt moved that the DHCC change its 
position on AB 1174 from support if amended to oppose unless 
amended. 
 
Garry Shay seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

Ms. Kantner said that a letter informing the author of the DHCC’s change 
in position would be sent to the author’s office.  Mr. Shay asked staff to 
contact the author’s office within two (2) days of sending the letter to 
confirm that it was received. 
 

LEG 5    –       Discussion and Possible Action on Regulations Related to 
Educational Programs, California Code of Regulations (CCR), Title 
16, Division 11, §§1103,1104, 1104.1, 1104.2, 1104.3, 1105, 1105.1, 
1105.2, 1105.3, 1105.4, 1105.5, 1105.6, 1105.7, 1106, 1109, 1110, 1111, 
1112, and 1114. 
 
• Motion – Garry Shay moved to recommend to the DHCC changes 

to pages 1-10 (see attached) 
 
Michelle Hurlbutt seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

LEG 6     –      Future Agenda Items 
There were no future agenda items for this subcommittee. 
 

LEG 7     –      Adjournment 
The Legislative and Regulatory Subcommittee meeting adjourned at: 2:26 
p.m. 
 

4. LICENSING AND EXAMINATION SUBCOMMITTEE MEETING 
 

LIC 1      –      Roll Call 
Michelle Hurlbutt, Chair of the Licensing and Examination Subcommittee, 
called the meeting to order at 2:27 p.m.  With all four (4) members present, 
a quorum was established. 
 
Licensing and Examinations Subcommittee members present: 

Michelle Hurlbutt, Chair, RDH Educator 
Noel Kelsch, RDHAP 
Evangeline Ward RDH 
Timothy Martinez, DMD 
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Licensing and Examination Subcommittee members absent: 

None 
 

LIC 2     –      Public Comment for Items Not on the Agenda 
Connie Selinsky introduced herself to subcommittee members and said 
that she was representing the Western Regional Examination Board 
(WREB) and was present to answer any questions concerning WREB. 
 

LIC 3     –      Chairperson’s Report 
Chair Hurlbutt informed the subcommittee members that she had been in 
contact with Executive Officer Lori Hubble as needed regarding any 
licensing or examination issues.  She reported that DHCC staff recently 
sent out surveys to the examination personnel to get their perspectives on 
the changes that were made to the California Clinical Licensure 
Examination cycle.  The survey also asked questions regarding their 
attitudes and practices after participating in the latest examination 
orientation.  She reported that the DHCC staff will be analyzing the survey 
data once they are returned.  She then commended staff and examination 
personnel on doing an excellent job with regard to the California Clinical 
Licensure Examination. 
 

LIC 4     –      2014 DHCC Clinical Exam Schedule 
Eleonor Steiner, DHCC Examination Analyst, directed the subcomittee 
members to the handout in their meeting packet concerning the 2014 
DHCC Clinical Licensure Examination schedule.  She noted that the 
DHCC added a new testing site –  San Joaquin Valley College in Visalia – 
to the list.  She informed the subcommittee members that because the 
number of applicants requesting to take the California Clinical Licensure 
Examination has continually decreased, the DHCC would only administer 
the examination on one day rather than two, which had been the previous 
practice for the 2013 examination cycle. 
 
Ms. Galliano asked whether the July 2014 examination would be a one-
day examination.  Ms. Steiner answered that the July exam is only a single 
day.  Ms. Galliano then asked how many candidates could participate in 
that examination.  Ms. Hubble replied that up to 140 candidates could be 
examined at that exam. 
 
Chair Hurlbutt then stated that the DHCC had the ability to add a second 
date for examination if one was needed. 
 

LIC 5     –      Clinical and Written Examination Statistics 
Ms. Steiner directed the subcommittee members to the Clinical and 
Written Examination Statistics handout in their meeting packets.  She 
informed the members that in 2013, 328 candidates took the California 
Clinical Licensure Examination and 288 (88%) of those passed.  She 
noted that the 88% passage rate was in line with the pass rates from 
previous years. 
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For the RDH Law and Ethics examination, Ms. Steiner said that 790 
candidates completed the exam and 626 (79%) of those passed. 
 
Ms. Steiner continued that 53 RDHAP candidates had taken the written 
Law and Ethics examination and 39 (74%) of them passed. 
 
Ms. Steiner concluded her report noting that 393 WREB applicants were 
licensed to date in 2013.  She noted that the number of applicants who 
were using the WREB examination to meet California licensing 
requirements was rising. 
 

LIC 6     –      Licensure Statistics 
Ms. Napper directed the subcomittee members attention to the memo in 
their meeting packet that she prepared listing the licensure statistics for all 
of the licensing categories within the DHCC ( active, inactive, delinquent, 
CE hold, revoked, and denied).  She reported that the DHCC had issued a 
total number of 31,934 licenses as of November 13, 2013. 
 
Chair Hurlbutt asked if in future reports, Ms. Napper could provide a 
legend that described each of the licensing categories so individuals 
reading the report would know that FNP means Fictitous Name Permit and 
RP means Registered Provider.  She added that the Special Permit 
categories should also be listed.  She noted that while the DHCC currently 
has not issued any special permits, it is considered a licensing category. 
 
Chair Hurlbutt commented that the subcommittee might consider a future 
agenda item concerning establishing a retired status licensing category as 
an option for DHCC licensees. 
 
Ms. Hubble asked Ms. Napper to explain the 30/150 Temp category in her 
chart.  Ms. Napper explained that this category was established for 
individuals who had not met family support obligations.  She added that a 
temporary hold is put on that license until the Superior Court notifies the 
DHCC that payment has been made concerning the licensee’s family 
support obligations. 
 
Ms. Kelsch asked if licensees could practice if a CE hold was placed on 
their license.  Ms. Napper replied that the licensee could not practice with 
a CE hold placed on their license. 
 
Mr. Shay asked if licensees could practice if they were delinquent on their 
State taxes.  Ms. Napper responded that licensees who were delinquent 
on their State taxes could not practice. 
 

LIC 7     –      Presentation from Kim Laudenslager, Director of Dental Hygiene 
Examinations, about the Central Regional Dental Testing Services 
(CRDTS) Examination for Hygiene Licensure 
 
Ms. Laudenslager provided a brief history of the regional examinations for 
dental hygiene, noting that CRDTS is used by approixmately 40 states to 
meet dental hygiene licensing requirements.  She continued with a full 
Powerpoint presentation highlighting the benefits for California to utilize 
the CRDTS examination to qualify for licensure and becoming a member 
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state.  She stated that she would be available after the meeting and at 
anytime by phone or email to answer questions from the DHCC members 
or staff. 
 

LIC 8     –      Discussion and Possible Action on Acceptance of CRDTS 
Examination for Hygiene Licensure 
In response to a question from Ms. Kelsch concerning the pros and cons 
of accepting CRDTS, Ms. Hubble stated that given the dwindling number 
of candidates who are taking the California Clinical Licensure Examination, 
it is likely that the examination will cease to be offered in the near future 
because applicants are choosing to take other examinations (i.e., WREB) 
instead of the California Clinical Licensure Examination.  Consequently, if 
CRDTS is not accepted and the California Clinical Licensure Examination 
ceases to exist, that would leave California with only one licensing 
examination: WREB. 
 
• Motion – Noel Kelsch moved that the Licensing and Examination 

Subcommittee recommend to the full Committee that the DHCC 
accept the CRDTS examination as one of the clinical dental 
hygiene examinations approved by the DHCC for purposes of 
meeting licensure requirements as an RDH in California. 
 
Evangeline Ward seconded the motion. 
 
Vote: the motion passed 4-0. 
 

LIC 9     –      Discussion and Possible Action on Remedial Education Regulations, 
California Code of Regulations (CCR), Title 16, Division 11 § 1108 
 
Chair Hurlbutt informed the subcommittee members that the DHCC has 
statutory authority that requires remedial education for individuals who 
have failed to pass a clinical examination after three (3) attempts or fails to 
pass the clinical examination as a result of a single incidence of imposing 
gross trauma on a patient.  Ms. Kantner added that the purpose of these 
regulations is two-fold: 

1) It defines what remedial education may consist of for applicants who 
have failed the examination; and 

2) Used in disciplinary cases where a licensee’s lack of skill may have led 
to a decision by the DHCC to have a licensee complete remedical 
education before being allowed to practice. 

 
The Subommittee members voted to change the following in the regulatory 
language: 
 
• Add “with no disciplinary actions” throughout the text when referring to 

a valid, active California license; 

• In Subsection 1108(b)(4), add text requiring that faculty review the 
materials provided to students; and 

• Revise the application form with the above changes. 
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• Motion: Noel Kelsch moved that the subcommittee reocmmend to 
the DHCC the approval of CCR, Title 16, Division 11, Section 1108, 
and all supporting documents, as amended. 
 
Evangeline Ward seconded the motion. 
 
Chair Hurlbutt asked for any comments from the Subcommittee 
members or the public. 
 
There was no further comment from the members or the public. 
 
Vote: the motion passed 4-0. 

 
LIC 10     –    Future Agenda Items 

Chair Hurlbutt suggested the following items as future agenda items: 

• Investigate creating a retired license status for RDH’s; and 

• Investigate becoming a member state of CRDTS. 

 
LIC 11     –    Adjournment 

The Licensing and Examination Subcommittee adjourned at 4:28 p.m. 
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Notice is hereby given that a public meeting of the Legislative and Regulatory Subcommittee of the 

Dental Hygiene Committee of California will be held as follows: 
 

LEGISLATIVE AND REGULATORY SUBCOMMITTEE MEETING 
Friday, May 2, 2014 

Western University of Health Sciences 
College of Dental Medicine 

Community Based Dental Education Offices 
@ The Village at Indian Hill 

1460 E. Holt Avenue, Suite 150 
Pomona, CA  91767 

 
Legislative and Regulatory Subcommittee Members: 

Susan Good, Chair 
Nikki Moultrie, RDH 

Michelle Hurlbutt, RDH Educator 
Noel Kelsch, RDHAP 

Susan Johnson, Public Member 
 

Agenda 
 
LEG 1 – Roll Call 
 
LEG 2 – Public Comment for Items Not on the Agenda 

LEG 3 – Chairperson’s Report 

LEG 4 – Discuss and Possible Action on the following Legislation: 

a. AB 318 (Logue) Dental Care: Telehealth  
b. AB 1174 (Bocanegra/Logue) – Oral health: Virtual Dental Homes 
c. AB 1758 (Patterson) – Healing arts: Initial License Fees: Proration 
d. AB 2058 (Wilk) – Open Meetings 
e. AB 2165 (Patterson) – Professions and Vocations: Licenses 
f. AB 2507 (Bocanegra) – Public Records Act: Exemptions: Pending Litigation 
g. SB 1245 (Lieu) – Dental Hygiene Committee of California 
h. Any Other Legislation of Interest to the Committee 

 
LEG 5 – Approval of the December 6, 2013 Legislative and Regulatory Subcommittee Meeting 

Minutes 
 
LEG 6 – Future Agenda Items 

LEG 7 – Adjournment 

A quorum of the Committee may be present at the subcommittee meeting. However, Committee members who are not on the subcommittee may observe, 
but may not participate or vote. Public comments will be taken on agenda items at the time the specific item is raised. The subcommittee may take action 
on any item listed on the agenda, unless listed as informational only.  All times are approximate and subject to change. Agenda items may be taken out of 
order to accommodate speakers, for convenience, and to maintain a quorum. The meeting may be cancelled without notice. For verification of the meeting, 
call (916) 263-1978 or access the Committee’s Web Site at www.dhcc.ca.gov.  
 
The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or modification in order 
to participate in the meeting may make a request by contacting Anthony Lum at (916) 576-5004 or e-mail anthony.lum@dca.ca.gov or send a written 
request to DHCC at 2005 Evergreen Street, Ste. 2050, Sacramento, CA  95815. Providing your request at least five (5) business days before the meeting 
will help to ensure availability of the requested accommodation. 

mailto:anthony.lum@dca.ca.gov
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Legislation: 
a. AB 318 (Logue) Dental Care: Telehealth 
b. AB 1174 (Bocanegra/Logue) – Oral health: Virtual 

Dental Homes 
c. AB 1758 (Patterson) – Healing arts: Initial License 

Fees: Proration 
d. AB 2058 (Wilk) – Open Meetings 
e. AB 2165 (Patterson) – Professions and Vocations: 

Licenses 
f. AB 2507 (Bocanegra) – Public Records Act: 

Exemptions: Pending Litigation 
g. SB 1245 (Lieu) – Dental Hygiene Committee of 

California 
h. Any Other Legislation of Interest to the Committee 



 

 
 
 

 
 

 
SUMMARY 
Existing law provides for the Medi-Cal program, under which qualified low-income individuals 
receive health care services, including certain dental services, as specified. Existing law 
provides that, to the extent that federal financial participation is available, face-to-face contact 
between a health care provider and a patient is not required under the Medi-Cal program for 
“teleophthalmology and teledermatology by store and forward,” as defined to mean the 
asynchronous transmission of medical information to be reviewed at a later time by a licensed 
physician or optometrist,at a distant site. This bill would enact similar provisions relating to the 
use of teledentistry. The bill would provide that, to the extent that federal financial participation is 
available, face-to-face contact between a health care provider and a patient shall not be 
required under the Medi-Cal program for “teledentistry by store and forward.” The bill would 
define that term to mean an asynchronous transmission of dental information to be reviewed at 
a later time by a licensed dentist at a distant site, where the dentist at the distant site reviews 
the dental information without the patient being present in real time. The bill would also provide 
that dentist participation in services provided at an intermittent clinic through the use of 
telehealth, as defined, shall be considered a billable encounter under Medi-Cal. The bill would 
also require, on or before January 1, 2017, the department to report to the Legislature the 
number and type of services provided, and the payments made related to teledentistry. 
 
Analysis: This bill is effectively dead, since it failed to pass out of its house of origin.  
 

TYPE OF BILL 
Inactive 
Non-Urgency 
Non-Appropriations 
Majority Vote Required 

Non-State-Mandated Local Program 
Fiscal 
Non-Tax Levy 

 
ATTACHED: 

1) Language  

Bill Number: AB 318 
AUTHOR: Assembly Member 

LOGUE 

SPONSOR:  VERSION: 03/19/13 

INTRODUCED: February 12, 2013 
BILL STATUS : In Assembly Committee 

on Health 

BILL LOCATION: Assembly Health Committee  

HISTORY:   
02/03/14  From committee: Filed with the Chief Clerk pursuant to Joint 
Rule 56. 
01/ 31/14 Died pursuant to Art. IV, Sec. 10(c) of the Constitution. 
04/09/13 In committee:  Set, first hearing.  Hearing canceled at the 
request of author. 
03/20/13 Re-referred to Com. on  HEALTH. 
03/19/13 Referred to Com. on  HEALTH.  From committee chair, with 
author's amendments:  Amend, and re-refer to Com. on  HEALTH. Read 
second time and amended. 
02/13/13 From printer.  May be heard in committee  March  15. 
02/12/13 Read first time.  To print.  

AGENDA ITEM: LEG 4 a.  

SUBJECT:   Medi-Cal: teledentistry  









 
 
 
 

 
 

 
SUMMARY 
Existing law establishes the Dental Board of California, and creates within its jurisdiction, a Dental 
Assisting Council that is responsible for regulation of dental assistants, registered dental assistants and 
registered dental assistants in extended functions.  Existing law establishes a Dental Hygiene Committee 
of California that is responsible for the regulation of registered dental hygienists, registered dental 
hygienists in alternative practice and registered dental hygienists in extended functions.  Existing law 
governs the practice of these professionals.   
 
This bill would authorize a registered dental assistant to determine which radiographs to perform if he or 
she has completed a specified educational program. The bill would authorize a registered dental assistant 
in extended functions licensed on or after January 1, 2010, a registered dental hygienist, and a registered 
dental hygienist in alternative practice to choose radiographs, and place protective restorations as 
defined, and as specified.   
 
Existing law provides for the Medi-Cal program, administered by the State Department of Health Care 
Services, under which qualified low-income individuals receive health care services, including certain 
dental services, as specified.  Existing law provides that face-to-face contact is not required for 
“teleopthamology and teledermatology by store and forward,” as defined to mean the asynchronous 
transmission of medical information to be reviewed at a later time by a licensed physician or optometrist, 
as specified, at a distant site.   
 
This bill would additionally provide that face-to-face contact between a health care provider and a patient 
is not required under the Medi-Cal program for teledentistry by store and forward, as defined. 
 

Bill Number: AB 1174 AUTHOR: Assembly Members 
BOCANEGRA and LOGUE 

SPONSOR:  VERSION: 01/06/14 

INTRODUCED: February 22, 2013 
BILL STATUS : In Senate Committee on   
Business, Professions and Economic 
Development 

BILL LOCATION: Senate  

HISTORY:  02/06/14 Referred to Com. on  B., P. & E.D.  
01/27 In Senate.  Read first time.  To Com. on RLS. for assignment. 
01/27 Read third time. Passed. Ordered to the Senate. (Ayes 76. Noes  0) 
01/23 In committee:  Set, first hearing.  Referred to  APPR. Suspense  f   
 From committee:  Do pass. (Ayes 16. Noes  0.) (January  23). 
Read second time. Ordered to third reading.  
01/15 From committee: Do pass and re-refer to Com. on  APPR (Ayes 
17. Noes  0.) (January  14). Re-referred to Com. on  APPR. 
01/07 Re-referred to Com. on  HEALTH.  
01/06 From committee chair, with author's amendments:  Amend, and 
re-refer to Com. on  HEALTH. Read second time and amended. 
2013 
04/ 30 In committee:  Set, first hearing.  Hearing canceled at author’s 
request. 04/16 From committee: Do pass and re-refer to 
Com. on HEALTH. 04/10 Re-referred to Com. on B.,P. & C.P.  
04/09 From committee chair, with author's amendments:  Amend, and 
re-refer to Com. on B.,P. & C.P. Read second time and amended. 
01/2013 Re-referred to Com. On B.,P & C.P. 03/21/13  Referred to Com. 
on  B.,P. & C.P.  From committee chair, with author's amendments:  
Amend, and re-refer to Com. on B.,P. & C.P. Read second time and 
amended.  02/25/13 Read first time.  02/24/13 From printer.  May be 
heard in committee March 26. 02/22/13 Introduced.  To print. 
   

AGENDA ITEM: LEG 4 b)  

SUBJECT:  Dental Professionals: teledentistry under Medi-Cal 



The bill would also require the department to report to the Legislature, by January 1, 2017, the number 
and type of services provided and the payments made related to the application of teledentistry. 
 
 
Analysis:  There is a substantial potential impact of this bill on both dental hygiene and the Committee.  
Teledentistry is a new area, utilizing a combination of telecommunications (including the use of computers 
and the internet) and dentistry, involving the exchange of clinical information and images over remote 
distances. There is great potential for access to care in underserved areas by the expansion of dental 
hygienists’ practice to serve patients in remote areas who may have difficulty accessing dental services 
otherwise. However, amendments to the bill may compromise the Committee’s approved regulations, 
require additional education in order to perform a function that is currently practiced by California 
hygienists, and place new supervision requirements on registered dental hygienists in alternative practice. 
 
Specifically, amendments to the bill: 
 

• Place several definitions in statute that conflict with the Committee’s definitions currently moving 
through the regulatory process  

• Require California licensed hygienists to complete a 6 hour course in order to determine which 
radiographs should be taken to facilitate the dentist’s evaluation 

• Specify that radiographs be chosen according to protocols established by the supervising dentist, 
when the protocols are learned as part of the dental hygiene educational program 

• Place a restriction on RDHAPs that a protective restoration may only be placed after a diagnosis 
and treatment plan by a dentist 

• Allows for payment under Medi-Cal for these teledentistry services, subject to their billing and 
reimbursement policies   

• Specify course requirements that expire January 1, 2018 necessitating regulations be in place by 
that date 

• Will require additional staff be hired to review and process applications for course approval 
• May require costly changes to the new BreEZe computer system, scheduled for DHCC 

implementation in October 
 
 
 
TYPE OF BILL 
Active 
Non-Urgency 
Appropriations 
Majority Vote Required 

Non-State-Mandated Local Program 
Fiscal 
Non-Tax Levy 

 
ATTACHED: 

1) Language 
 
 
COMMITTEE POSITION: 
 
The Committee took a support if amended position at its May 2013 meeting, 
however, new amendments resulted in the Committee taking an oppose unless 
amended position at its December 2013 meeting. Letters were carried to both 
authors regarding this change in December.  











































 

 
 
 

 
 

 
SUMMARY 
Existing law provides for the regulation and licensure of various professions and vocations. 
Existing law requires that licenses issued to certain licensees, including, among others, 
architects, acupuncturists, dental hygienists, dentists, occupational therapists, physical 
therapists, physicians and surgeons, psychologists, and veterinarians, expire at 12 midnight on 
either the last day of the birth month of the licensee or at 12 midnight of the legal birth date of 
the licensee during the second year of a two-year term if not renewed. 
 
This bill would require that the fee for an initial temporary or permanent license or an original 
license, as specified imposed be prorated on a monthly basis.  
 
Analysis:  This bill would have a major fiscal impact on the Committee’s licensing process.  The 
existing licensing process has been programmed into the upcoming BreEZe system.  Adding 
the ability to pro-rate the initial licensing fee on a monthly basis would require additional 
programming expenses and costly change orders to the system.    
 
Staff recommends the Committee take an oppose position on this bill due to its fiscal impact. 
 
TYPE OF BILL 
Active 
Non-Urgency 
Appropriations 
Majority Vote Required 

Non-State-Mandated Local Program 
Fiscal 
Non-Tax Levy 

 
ATTACHED: 

1) Language 
 
 
COMMITTEE POSITION: ____Support  _____ Oppose  ______ Neutral  ______ Watch   
 
  

Bill Number: AB 1758 
AUTHOR: Assembly Member 

PATTERSON 

SPONSOR:  VERSION: 04/03/14 

INTRODUCED: February 14, 2014 
BILL STATUS : In Assembly Business, 

Professions and Consumer Protection  

BILL LOCATION: Assembly Business, 
Professions and Consumer Protection 
Committee 

HISTORY:  04/07/14 Re-referred to Com. on  B.,P. & C.P. 

04/03/14 From committee chair, with author's amendments:  Amend, 
and re-refer to Com. on  B.,P. & C.P. Read second time and amended. 
03/24/14 Re-referred to Com. on  B.,P. & C.P. 
03/20/14 From committee chair, with author's amendments:  Amend, 
and re-refer to Com. on  B.,P. & C.P. Read second time and amended. 
02/27/14 Referred to Com. on  B.,P. & C.P. 
02/18/14 From printer.  May be heard in committee  March  20. 
02/14/14 Read first time.  To print.   

AGENDA ITEM: LEG 4 c.  

SUBJECT:  Healing arts: initial license fees: proration 

































 

 
 
 

 
 

 
SUMMARY 
Existing law, the Bagley-Keene Open Meeting Act, requires that all meetings of a state body, as 
defined, be open and public and that all persons be permitted to attend and participate in any 
meeting of a state body, subject to certain conditions and exceptions.  
 
This bill would modify the definition of “state body” to exclude an advisory body with less than 3 
individuals, except for certain standing committees. The bill makes legislative findings and 
declarations in this regard. The bill also declares that it is to take effect immediately as an 
emergency statute. 
 
Analysis:  This bill would have an impact on the Committee’s ability to create a two-member 
standing subcommittee which has a continuing subject matter jurisdiction, or a meeting 
schedule that is fixed by resolution, policy, bylaws or formal action of the Committee.  Meetings 
of such a two-member subcommittee would have to be publicly noticed and meeting location 
expenses and staff travel would be incurred to support the usual public meeting arrangements. 
 
 

TYPE OF BILL 
Active 
Urgency 
Appropriations 
2/3 Vote Required 

Non-State-Mandated Local Program 
Fiscal 
Non-Tax Levy 

 
ATTACHED: 

1) Language 
 
 
COMMITTEE POSITION: ____Support  _____ Oppose  ______ Neutral  ______ Watch    

Bill Number: AB 2058 
AUTHOR: Assembly Member 

WILK 

SPONSOR:  VERSION: 04/09/14 

INTRODUCED: February 14, 2014 
BILL STATUS : In Assembly 

Appropriations Committee  

BILL LOCATION: Assembly Appropriations 
Committee 

HISTORY: 04/10/14  Re-referred to Com. on  APPR. 

04/09/14  Read second time and amended. 
04/08/14  From committee: Do pass as amended and re-refer to Com. on  
APPR.  (Ayes 19. Noes  0.) (April 2)  
04/07/14 Re-referred to Com. on  B.,P. & C.P. 
04/03/14 From committee chair, with author's amendments:  Amend, 
and re-refer to Com. on  B.,P. & C.P. Read second time and amended. 
03/24/14 Re-referred to Com. on  B.,P. & C.P. 
03/20/14 From committee chair, with author's amendments:  Amend, 
and re-refer to Com. on  B.,P. & C.P. Read second time and amended. 
02/27/14 Referred to Com. on  B.,P. & C.P. 
02/18/14 From printer.  May be heard in committee  March  20. 
02/14/14 Read first time.  To print.   

AGENDA ITEM: LEG 4 d.  

SUBJECT:  Open meetings 







 

 
 
 

 
 

 
SUMMARY 
Existing law provides that boards within the Department of Consumer Affairs license and 
regulate persons practicing various healing arts, professions, vocations, and businesses. 
Existing law requires these boards to establish eligibility and application requirements, including 
examinations, to license, certificate, or register each applicant who successfully satisfies 
applicable requirements. 
 
This bill would require each board to complete within 45 days the application review process 
with respect to each person who has filed with the board an application for issuance of a 
license, and to issue, within that same 45 days, a license to an applicant who successfully 
satisfied all licensure requirements. The bill also requires each board to offer each examination 
the board provides for the applicant’s passage of which is required for licensure, a minimum of 6 
times per year.  
 
Analysis:  This bill may impact the Committee as currently written, since it is difficult to discern 
from the bill whether requirements for Live Scan and applicable fees would be maintained for 
exam applicants. It may result in additional costs to change the new BreEZe computer system, if 
such changes are necessary.    
 
 

TYPE OF BILL 
Active 
Non-Urgency 
Non-Appropriations 
Majority Vote Required 

Non-State-Mandated Local Program 
Fiscal 
Non-Tax Levy 

 

 
ATTACHED: 

1) Language 
 
 
COMMITTEE POSITION: ____Support  _____ Oppose  ______ Neutral  ______ Watch    

Bill Number: AB 2165 
AUTHOR: Assembly Member 

PATTERSON 

SPONSOR:  VERSION: 04/10/14 

INTRODUCED: February 20, 2014 
BILL STATUS : In Assembly Business, 

Professions and Consumer Protection  

BILL LOCATION: Assembly Business, 
Professions and Consumer Protection 
Committee 

HISTORY:  04/10/14  From committee chair, with author's 

amendments:  Amend, and re-refer to Com. on  B.,P. & C.P. Read 
second time and amended. 
03/06/14 Referred to Com. on  B.,P. & C.P. 
03/21/14   From printer.  May be heard in committee  March  23. 
02/20/14   Read first time.  To print. 
 
 

AGENDA ITEM: LEG 4 e.  

SUBJECT:  Professions and vocations: licenses 







 

 
 
 

 
 

 
SUMMARY 
Existing law, the California Public Records Act (CPRA), requires state and local agencies to make public 
records available upon receiving a request that reasonably describes an identifiable record not otherwise 
exempt from disclosure, upon the payment of fees to cover costs.  
 
Existing law exempts from these disclosure requirements any records pertaining to pending litigation to 
which the public agency is a party, until the pending litigation or claim has been finally adjudicated or 
otherwise settled. 
 
This bill would provide that outside attorney billing records, when they are prepared in connection with a 
pending civil action in which a public agency is a defendant, are exempt from the CPRA’s disclosure 
provisions during the pendency of the litigation.  
 
Existing constitutional provisions require that a statute that limits the right of access to the meetings of 
public bodies or the writings of public officials and agencies be adopted with findings demonstrating the 
interest protected by the limitation and the need for protecting that interest. 
 
This bill would make legislative findings to that effect.  

 
Analysis:  This bill would ensure that private attorney billing records prepared in connection with 

pending litigation in which a public agency is a defendant are exempt from public disclosure requirements 
until the litigation is settled.      
 

TYPE OF BILL 
Active 
Non-Urgency 
Non-Appropriations 
Majority Vote Required 

Non-State-Mandated Local Program 
Fiscal 
Non-Tax Levy 

 

ATTACHED: 
1) Language 

 
COMMITTEE POSITION: ____Support  _____ Oppose  ______ Neutral  ______ Watch    

Bill Number: AB 2507 
AUTHOR: Assembly Member 

BOCANEGRA 

SPONSOR:  VERSION: 04/10/14 

INTRODUCED: February 21, 2014 BILL STATUS : In Assembly Judiciary  

BILL LOCATION: Assembly Judiciary 
Committee 

HISTORY: 04/10/14  From committee chair, with author's 

amendments:  Amend, and re-refer to Com. on  JUD. Read second time 
and amended. 
04/01/14 In committee:  Set, first hearing.  Hearing canceled at the 
request of author. 
03/ 13/14  Referred to Coms. on  JUD. and  L. GOV. 
02/24/14   Read first time. 
02/ 23/14  From printer.  May be heard in committee  March  25. 
02/21/14   Introduced.  To print. 

AGENDA ITEM: LEG 4 f.  

SUBJECT:  Public Records Act: exemptions: pending litigation 



























 

 
 
 

 
 

 
SUMMARY 
Existing law establishes the Dental Hygiene Committee of California, within the jurisdiction of the Dental 
Board of California, and provides for the appointment of the committee members. Existing law requires 
the committee to administer the laws regulating dental hygienists. Under existing law those provisions 
remain in effect only until January 1, 2015.  
 
This bill would extend the operation of those provisions until January 1, 2019. 

 
 
Analysis:  The Committee recently completed its Sunset Review.  This bill is necessary to continue the 

operation of the Committee until 2019. The bill is scheduled for hearing on April 28. 
 
 
 

TYPE OF BILL 
Active 
Non-Urgency 
Non-Appropriations 
Majority Vote Required 

Non-State-Mandated Local Program 
Fiscal 
Non-Tax Levy 

 

 
ATTACHED: 

1) Language 
 
 
 
 
COMMITTEE POSITION: ____Support  _____ Oppose  ______ Neutral  ______ Watch   
  

Bill Number: SB 1245 
AUTHOR: Assembly Member 

LIEU 

SPONSOR:  VERSION: 02/20/14 

INTRODUCED: February 20, 2014 BILL STATUS : In Senate B.,P. and E.D.  

BILL LOCATION: Senate Business, Professions 
and Economic Development Committee 

HISTORY: 04/02/14  Set for hearing April  28. 

03/06/14  Referred to Com. on  B., P. & E.D. 
02/21/14  From printer. May be acted upon on or after March  23. 
02/20/14  Introduced.  Read first time.  To Com. on RLS. for assignment.  
To print. 
 
 

AGENDA ITEM: LEG 4 g.  

SUBJECT:  The Dental Hygiene Committee of California 
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DRAFT - DENTAL HYGIENE SUBCOMMITTEE MEETING MINUTES 

 
Evergreen Hearing Room 

2005 Evergreen Street, 1st Floor 
Sacramento, CA 95815 

Friday, December 6, 2013  
 
 
  Prior to taking roll, Dental Hygiene Committee President Michelle Hurlbutt 

swore in Susan Johnson as a new public member of the Dental Hygiene 
Committee of California. 

 
 
Roll Call  – The Dental Hygiene Committee of California (DHCC) President called the 

meeting to order with roll call at 9:00 a.m.  With eight (8) DHCC members 
present, a quorum was established. 
 
DHCC members present:  

Sherrie-Ann Gordon, Public Member  
Michelle Hurlbutt, President, Registered Dental Hygienist (RDH) Educator  
Susan Johnson, Public Member 
Joyce Noel Kelsch, Registered Dental Hygienist in Alternative Practice 

(RDHAP) ,  
Timothy Martinez, DMD 
Nicolette Moultrie, RDH 
Garry Shay, Public Member  
Evangeline Ward, RDH  
 
DHCC members absent:  

Susan Good, Public Member  
 
DHCC Staff present: 

Lori Hubble, Executive Officer (EO) 
Nancy Gaytan, Enforcement Analyst 
Anthony Lum, Administrative Analyst 
Donna Kantner, Retired Annuitant 
Traci Napper, Program Analyst 
Eleonor Steiner, Examination Coordinator 
Richard Wallinder, Retired Annuitant 
Claire Yazigi, Department of Consumer Affairs’ (DCA) Legal 

Representative 
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Public present: 

Cindy Callahan, Educational Consultant 
Guadalupe Castillo, DCA, Legislative and Policy Review Analyst 
Corrine M. Fishman, DCA, Board and Bureau Relations 
Karen Fischer, Executive Officer, Dental Board of California (DBC) 
Maureen Fujimoto, DHCC Clinical Examination Subject Matter Expert 
JoAnn Galliano, Program Director, Chabot College 
Kim Laudenslager, Director of Dental Hygiene Examinations, Central 

Regional Dental Testing Service (CRDTS) 
Nadine Lavell, California Dental Hygiene Association (CDHA) 
Bill Lewis, California Dental Association (CDA) 
Susan Lopez, CDHA 
Lisa Okamoto, CDHA 
Narrine Strickland, CDHA 
Maureen Titus, CDHA 
Connie Selinkski, Western Regional Examining Board (WREB) 
 

FULL  1 – Public Comment for Items Not on the Agenda 
President Hurlbutt asked for any public comment for items not on the 
agenda.  There was no public comment. 
 

FULL  2 – President’s Announcement 
President Hurlbutt informed those present that after the Petition for 
Termination of Probation, the DHCC members would be meeting in closed 
session to deliberate on the petition for termination of probation and all 
closed session matters scheduled for Saturday, December 7, 2014.  She 
added that subcommittee meetings would commence when the DHCC 
members returned from closed session. 
 

FULL  3 – Full DHCC Meeting: Petition for Termination of Probation - 
Lorain Rice 

Closed Session 
The DHCC met in closed session to discuss administrative action 
regarding the petition for termination of probation for Lorain Rice. 
 
<<Return to Open Session>> 
 

DHCC SUBCOMMITTEE MEETINGS: 
 

1. ENFORCEMENT SUBCOMMITTEE MEETING 
 

ENF 1    –      Roll Call 
 
Garry Shay, Chair of the Enforcement Subcommittee, called the meeting 
to order at 11:17 a.m. with roll call.  With all four (4) subcommittee 
members present, a quorum was established. 
 
Enforcement Subcommittee members present: 

Garry Shay, Chair, Public Member 
Sherrie-Ann Gordon, Public Member 
Noel Kelsch, RDHAP 
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Nicolette Moultrie, RDH 
 
Enforcement Subcommittee members absent: 

None 
 

ENF 2    –      Public Comment for Items Not on the Agenda 

There was no public comment for items not on the agenda. 
 

ENF 3    –      Chairperson’s Report 
There was no chairperson’s report for this subcommittee meeting. 
 

ENF 4    –      Enforcement Statistics 

Nancy Gaytan, DHCC Enforcement Analyst, provided the subcommittee 
members with a written statistical summary chart of the DHCC 
Enforcement activity.  She informed the subcommittee members that the 
chart covered the period from December 2012 through November 2013.  
She noted that there were five (5) main categories in the chart: complaints, 
allegations, citations, enforcement actions, and probation. 
 
Within the Investigations category, she noted that 31 complaints had been 
received.  She reported that 151 conviction/arrest reports had been 
received and that she was awaiting on information for one (1) pending 
report. 
 
Ms. Gaytan reported that most of the allegations completed were related to 
drug and alcohol type offenses.  She then stated that 26 citations had 
been issued from December 2012 through November 2013.  She 
explained that the majority of the citations were issued for convictions 
related to drugs and alcohol. 
 
Ms. Gaytan stated that the Enforcement Actions category provided a 
breakdown of the cases that were submitted to the Attorney General’s 
(AG’s) Office .  She informed members that: 

• 11 cases had been referred to the AG’s Office; 

• 6 accusations had been filed; 

• 1 Statement of Issues was filed; and 

• 6 Decisions/Stipulations were adopted. 
 
Under the Probation category, six (6) initial probationary licenses were 
issued.  Additionally, nine (9) licensees are on active probation and five (5) 
are tolling their probation. 
 

ENF 5    –      Department of Consumer Affairs (DCA) Performance Measures 

Ms. Gaytan reported that the DHCC was well within the performance 
measures (cycle time for intake, intake and investigation, formal discipline, 
probation intake, and probation violation and response) established by the 
DCA. 
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ENF 6    –      Update on Citation and Fine Program 

Ms. Gaytan informed the members that since regulations were approved in 
December 2012, 26 citations have been issued.  Examples of the citations 
issued include false advertising and failure to notify the DHCC of a 
licensee’s address or name change. 
 
Ms. Gaytan added that part of the citation and fine program includes audits 
of licensees’ continuing education (CE) requirements.  She stated that if a 
licensee is found to be out of compliance with CE requirements, a fine of 
$500 will be levied and the license inactivated until proof of CE completion 
is received by the DHCC. 
 

ENF 7    –      Update on Continuing Education Program 
Ms. Gaytan explained that in the future, the DHCC will have a staff person 
dedicated to CE audits and follow-up for compliance.  Until that person is 
hired, she will help other staff and the Executive Officer conduct the CE 
audits. 
 
Ms. Gaytan informed the members that the DHCC recently conducted CE 
audits on four (4) licensed DHCC members, 100 examination personnel, 
and all 28 of the dental hygiene education program directors.  She noted 
that only one (1) licensee was out of compliance.  She added that the 
individual will receive a citation and fine for the non-compliance of CE. 
 

ENF 8    –      Future Agenda Items 
There were no future agenda items for the subcommittee. 
 

ENF 9    –      Adjournment  
The Enforcement Subcommittee meeting adjourned at 11:25 a.m. 
 

2. EDUCATION AND OUTREACH SUBCOMMITTEE MEETING 
 

EDU 1    –      Roll Call 
Sherrie-Ann Gordon, Chair of the Education and Outreach Sucommittee, 
called the meeting to order at 11:26 a.m. with a roll call.  With three (3) of 
the four (4) members present, a quorum was established. 
 
Education and Outreach Sucommittee members present: 

Sherrie-Ann Gordon, Chair, Public Member 
Timothy Martinez, DMD 
Evangeline Ward, RDH 
 
Education and Outreach Subcommittee members absent: 

Susan Good, Public Member 
 

EDU 2    –      Public Comment for Items Not on the Agenda 
There was no public comment for items not on the agenda. 
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EDU 3    –      Chairperson’s Report 

There was no chairperson’s report for this subcommittee. 
 

EDU 4    –     Review and Consideration of Changing the Nomenclature and 
Function of the Education and Outreach Subcommittee: Chapter 5 of 
the DHCC Member Guidelines and Procedure Manual 
 
Traci Napper, DHCC program analyst, informed the subcommittee 
members that the DHCC staff is recommending a change to the name and 
function of the Education and Outreach Subcommittee to the Education 
Subcommittee.  She noted that the Education and Outreach Subcommittee 
was created to provide current educational, licensure, and consumer 
information to the public and DHCC licensees. 
 
Ms. Napper explained that it was anticipated that this information would be 
disseminated primarily at outreach events in the State; however, for the 
past several years, the DHCC has attempted to attend these events, but 
was limited due to the travel restrictions in place. 
 
Ms. Napper also informed the subcommittee members that effective 
January 1, 2013, Senate Bill (SB) 1202 (Leno and Wayland) strengthened 
the DHCC’s authority to grant, renew, or deny approval of all dental 
hygiene educational programs.  Since the DHCC will be overseeing all 
dental hygiene education programs, staff believed it was necessary to 
reorganize the subcommittee’s responsibilities to address this additional 
workload. 
 
Some of the subcommittee new responsibilities will include: 

• Determining the need for a new educational program by evaluating and 
reviewing feasibility studies and make a recommendation to the full 
Committee; 

• Make recommendations for approval, provisional approval, or denial of 
any new educational program request; 

• Make recommendations for renewal, denial, or revocation of an 
existing educational program; 

• Make recommendations to withdraw or revoke a dental hygiene 
program’s approval if the Commission on Dental Accreditation (CODA) 
has indicated an intent-to-withdraw approval or has withdrawn 
approval; and 

• Promulgate regulations for educational programs. 
 

Ms. Napper added that Ms. Hubble will report to the DHCC any outreach 
performed by DHCC staff. 
 
• Motion: Evangeline Ward moved that a recommendation be 

made to the DHCC to change the name of the Education and 
Outreach Committee to the Education Subcommittee and to 
state that the purpose of the Education Subcommittee is to 
provide recommendations to the full committee on granting, 
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renewing, and withdrawing approval of educational 
programs for registered dental hygienists, registered 
hygienists in extended functions, and registered dental 
hygienist in alternative practice and provide 
recommendations to the full committee regarding approval 
of a feasibility study for new educational programs.  The 
subcommittee may also provide information and 
recommendations on issues relating to the curriculum and 
school approval. 
 
Timothy Martinez seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

EDU 5    –     Website Statistics 
Ms. Napper directed members to a chart in the meeting materials that 
provided information about the number of DHCC website hits from 
January 1, 2013 to November 14, 2013.  She noted that the first page 
showed just the hits for the DHCC homepage.  The second handout 
provided information concerning the number of hits to other portions of the 
DHCC website (licensees renewals, forms and publications, license 
verifications, and how to become licensed). 
 
• Motion: Evangeline Ward moved to receive and file Ms. Napper’s 

report. 
 
Timothy Martinez seconded. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

EDU 6    –     Future Agenda Items 
Lisa Okamoto, CDHA, asked if the DHCC could put a statement on its 
website whether or not RDH’s as a whole are eligible to be classified as 
independent contractors. 
 

EDU 7    –      Adjournment 
The Education and Outreach Subcommittee meeting adjourned at 11:42 
a.m. 
 

3. LEGISLATIVE AND REGULATORY SUBCOMMITTEE MEETING 
 

LEG 1    –      Roll Call 
Nicollette Moultrie, Chair of the Legislative and Regulatory Subcomittee, 
called the meeting to order with a roll call at 1:30 p.m.  With three (3) of the 
four (4) subcomittee members present, a quorum was established. 
 
Legislative and Regulatory Subcommittee members present: 

Nicollette Moultrie, Chair, RDH 
Michelle Hurlbutt, RDH 
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Garry Shay, Public Member 
 
Legislative and Regulatory Subcommittee members absent: 

Susan Good, Public Member. 
 

LEG 2     –     Public Comment for Itembs Not on the Agenda 
There was no public comment for items not on the agenda. 
 

LEG 3     –     Chairperson’s Report 
Chair Moultrie informed the members that since the DHCC’s September 
meeting, she has been part of an ad-hoc committee that was formed to 
finalize the DHCC Sunset Review document and develop regulatory 
language to support Business and Professions Code (BPC), Section 1941 
– the approval of the educational programs. 
 
Chair Moultrie reported that the DHCC Sunset Review report was 
submitted to the Legislature on November 1, 2013, for their review and 
that questions may arise which the DHCC will address prior to the 
scheduled Sunset hearings sometime in March 2014. 
 

LEG 4     –     Legislative Update 
Donna Kantner, DHCC Legislation and Regulatory Analyst, informed the 
members that the Legislature had just concluded the first half of its two-
year legislative session.  She directed the members to a chart in their 
meeting packet that listed the legislation DHCC staff had tracked since 
January 2013.  She noted several of the bills tracked had become 2-year 
bills.  She said that staff would continue to track these bills and any new 
legislation affecting DHCC applicants, licensees, and consumers when the 
Legislature re-convenes on January 6, 2014, for the second half if its 2-
year session. 
 
JoAnne Galliano, Legislative Consultant for CDHA, provided an update on 
Assembly Bill (AB) 1174 (Bocanegra, Teledentistry Under Medi-Cal).  She 
noted that CDHA representatives had met with legislative staff for this bill 
to discuss the concerns that had been communicated in writing during the 
last session.  She noted that these concerns had not been forwarded to 
the author, nor had they been addressed in the legislation.  She said that 
the author and the sponsors of this bill do not fully apppreciate the input 
from the DHCC in terms of the actual recommendation that was made 
where the determiation of radiographs was an allowable duty for a 
Registered Dental Hygienist.  She added that the authors and sponsors of 
the bill are not considering the impact of the language and the affect it 
would have on the dental hygiene profession and the DHCC as a decision 
making body.  She recommended to CDHA and the DHCC that the DHCC 
change its position from support if ammended to oppose unless amended. 
 
Ms. Hurlbutt agreed.  She noted that even though DHCC’s letter was sent 
over six months ago, it was evident that the author has not addressed any 
of the DHCC’s concerns. 
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• Motion – Michelle Hurlbutt moved that the DHCC change its 
position on AB 1174 from support if amended to oppose unless 
amended. 
 
Garry Shay seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

Ms. Kantner said that a letter informing the author of the DHCC’s change 
in position would be sent to the author’s office.  Mr. Shay asked staff to 
contact the author’s office within two (2) days of sending the letter to 
confirm that it was received. 
 

LEG 5    –       Discussion and Possible Action on Regulations Related to 
Educational Programs, California Code of Regulations (CCR), Title 
16, Division 11, §§1103,1104, 1104.1, 1104.2, 1104.3, 1105, 1105.1, 
1105.2, 1105.3, 1105.4, 1105.5, 1105.6, 1105.7, 1106, 1109, 1110, 1111, 
1112, and 1114. 
 
• Motion – Garry Shay moved to recommend to the DHCC changes 

to pages 1-10 (see attached) 
 
Michelle Hurlbutt seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

LEG 6     –      Future Agenda Items 
There were no future agenda items for this subcommittee. 
 

LEG 7     –      Adjournment 
The Legislative and Regulatory Subcommittee meeting adjourned at: 2:26 
p.m. 
 

4. LICENSING AND EXAMINATION SUBCOMMITTEE MEETING 
 

LIC 1      –      Roll Call 
Michelle Hurlbutt, Chair of the Licensing and Examination Subcommittee, 
called the meeting to order at 2:27 p.m.  With all four (4) members present, 
a quorum was established. 
 
Licensing and Examinations Subcommittee members present: 

Michelle Hurlbutt, Chair, RDH Educator 
Noel Kelsch, RDHAP 
Evangeline Ward RDH 
Timothy Martinez, DMD 
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Licensing and Examination Subcommittee members absent: 

None 
 

LIC 2     –      Public Comment for Items Not on the Agenda 
Connie Selinsky introduced herself to subcommittee members and said 
that she was representing the Western Regional Examination Board 
(WREB) and was present to answer any questions concerning WREB. 
 

LIC 3     –      Chairperson’s Report 
Chair Hurlbutt informed the subcommittee members that she had been in 
contact with Executive Officer Lori Hubble as needed regarding any 
licensing or examination issues.  She reported that DHCC staff recently 
sent out surveys to the examination personnel to get their perspectives on 
the changes that were made to the California Clinical Licensure 
Examination cycle.  The survey also asked questions regarding their 
attitudes and practices after participating in the latest examination 
orientation.  She reported that the DHCC staff will be analyzing the survey 
data once they are returned.  She then commended staff and examination 
personnel on doing an excellent job with regard to the California Clinical 
Licensure Examination. 
 

LIC 4     –      2014 DHCC Clinical Exam Schedule 
Eleonor Steiner, DHCC Examination Analyst, directed the subcomittee 
members to the handout in their meeting packet concerning the 2014 
DHCC Clinical Licensure Examination schedule.  She noted that the 
DHCC added a new testing site –  San Joaquin Valley College in Visalia – 
to the list.  She informed the subcommittee members that because the 
number of applicants requesting to take the California Clinical Licensure 
Examination has continually decreased, the DHCC would only administer 
the examination on one day rather than two, which had been the previous 
practice for the 2013 examination cycle. 
 
Ms. Galliano asked whether the July 2014 examination would be a one-
day examination.  Ms. Steiner answered that the July exam is only a single 
day.  Ms. Galliano then asked how many candidates could participate in 
that examination.  Ms. Hubble replied that up to 140 candidates could be 
examined at that exam. 
 
Chair Hurlbutt then stated that the DHCC had the ability to add a second 
date for examination if one was needed. 
 

LIC 5     –      Clinical and Written Examination Statistics 
Ms. Steiner directed the subcommittee members to the Clinical and 
Written Examination Statistics handout in their meeting packets.  She 
informed the members that in 2013, 328 candidates took the California 
Clinical Licensure Examination and 288 (88%) of those passed.  She 
noted that the 88% passage rate was in line with the pass rates from 
previous years. 
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For the RDH Law and Ethics examination, Ms. Steiner said that 790 
candidates completed the exam and 626 (79%) of those passed. 
 
Ms. Steiner continued that 53 RDHAP candidates had taken the written 
Law and Ethics examination and 39 (74%) of them passed. 
 
Ms. Steiner concluded her report noting that 393 WREB applicants were 
licensed to date in 2013.  She noted that the number of applicants who 
were using the WREB examination to meet California licensing 
requirements was rising. 
 

LIC 6     –      Licensure Statistics 
Ms. Napper directed the subcomittee members attention to the memo in 
their meeting packet that she prepared listing the licensure statistics for all 
of the licensing categories within the DHCC ( active, inactive, delinquent, 
CE hold, revoked, and denied).  She reported that the DHCC had issued a 
total number of 31,934 licenses as of November 13, 2013. 
 
Chair Hurlbutt asked if in future reports, Ms. Napper could provide a 
legend that described each of the licensing categories so individuals 
reading the report would know that FNP means Fictitous Name Permit and 
RP means Registered Provider.  She added that the Special Permit 
categories should also be listed.  She noted that while the DHCC currently 
has not issued any special permits, it is considered a licensing category. 
 
Chair Hurlbutt commented that the subcommittee might consider a future 
agenda item concerning establishing a retired status licensing category as 
an option for DHCC licensees. 
 
Ms. Hubble asked Ms. Napper to explain the 30/150 Temp category in her 
chart.  Ms. Napper explained that this category was established for 
individuals who had not met family support obligations.  She added that a 
temporary hold is put on that license until the Superior Court notifies the 
DHCC that payment has been made concerning the licensee’s family 
support obligations. 
 
Ms. Kelsch asked if licensees could practice if a CE hold was placed on 
their license.  Ms. Napper replied that the licensee could not practice with 
a CE hold placed on their license. 
 
Mr. Shay asked if licensees could practice if they were delinquent on their 
State taxes.  Ms. Napper responded that licensees who were delinquent 
on their State taxes could not practice. 
 

LIC 7     –      Presentation from Kim Laudenslager, Director of Dental Hygiene 
Examinations, about the Central Regional Dental Testing Services 
(CRDTS) Examination for Hygiene Licensure 
 
Ms. Laudenslager provided a brief history of the regional examinations for 
dental hygiene, noting that CRDTS is used by approixmately 40 states to 
meet dental hygiene licensing requirements.  She continued with a full 
Powerpoint presentation highlighting the benefits for California to utilize 
the CRDTS examination to qualify for licensure and becoming a member 
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state.  She stated that she would be available after the meeting and at 
anytime by phone or email to answer questions from the DHCC members 
or staff. 
 

LIC 8     –      Discussion and Possible Action on Acceptance of CRDTS 
Examination for Hygiene Licensure 
In response to a question from Ms. Kelsch concerning the pros and cons 
of accepting CRDTS, Ms. Hubble stated that given the dwindling number 
of candidates who are taking the California Clinical Licensure Examination, 
it is likely that the examination will cease to be offered in the near future 
because applicants are choosing to take other examinations (i.e., WREB) 
instead of the California Clinical Licensure Examination.  Consequently, if 
CRDTS is not accepted and the California Clinical Licensure Examination 
ceases to exist, that would leave California with only one licensing 
examination: WREB. 
 
• Motion – Noel Kelsch moved that the Licensing and Examination 

Subcommittee recommend to the full Committee that the DHCC 
accept the CRDTS examination as one of the clinical dental 
hygiene examinations approved by the DHCC for purposes of 
meeting licensure requirements as an RDH in California. 
 
Evangeline Ward seconded the motion. 
 
Vote: the motion passed 4-0. 
 

LIC 9     –      Discussion and Possible Action on Remedial Education Regulations, 
California Code of Regulations (CCR), Title 16, Division 11 § 1108 
 
Chair Hurlbutt informed the subcommittee members that the DHCC has 
statutory authority that requires remedial education for individuals who 
have failed to pass a clinical examination after three (3) attempts or fails to 
pass the clinical examination as a result of a single incidence of imposing 
gross trauma on a patient.  Ms. Kantner added that the purpose of these 
regulations is two-fold: 

1) It defines what remedial education may consist of for applicants who 
have failed the examination; and 

2) Used in disciplinary cases where a licensee’s lack of skill may have led 
to a decision by the DHCC to have a licensee complete remedical 
education before being allowed to practice. 

 
The Subommittee members voted to change the following in the regulatory 
language: 
 
• Add “with no disciplinary actions” throughout the text when referring to 

a valid, active California license; 

• In Subsection 1108(b)(4), add text requiring that faculty review the 
materials provided to students; and 

• Revise the application form with the above changes. 
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• Motion: Noel Kelsch moved that the subcommittee reocmmend to 
the DHCC the approval of CCR, Title 16, Division 11, Section 1108, 
and all supporting documents, as amended. 
 
Evangeline Ward seconded the motion. 
 
Chair Hurlbutt asked for any comments from the Subcommittee 
members or the public. 
 
There was no further comment from the members or the public. 
 
Vote: the motion passed 4-0. 

 
LIC 10     –    Future Agenda Items 

Chair Hurlbutt suggested the following items as future agenda items: 

• Investigate creating a retired license status for RDH’s; and 

• Investigate becoming a member state of CRDTS. 

 
LIC 11     –    Adjournment 

The Licensing and Examination Subcommittee adjourned at 4:28 p.m. 
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Friday, May 2, 2014 
 

Dental Hygiene Committee of California 
 

 Licensing and Examination Subcommittee 
 

Agenda  
 
 
 



 
 
 
 

Notice is hereby given that a public meeting of the Licensing and Examination 
Subcommittee of the Dental Hygiene Committee of California will be held as follows: 

 
LICENSING AND EXAMINATION SUBCOMMITTEE MEETING 

Friday, May 2, 2014 
Western University of Health Sciences 

College of Dental Medicine 
Community Based Dental Education Offices 

@ The Village at Indian Hill 
1460 E. Holt Avenue, Suite 150 

Pomona, CA  91767 
 

Licensing and Examination Subcommittee Members: 
Noel Kelsch, RDHAP, Chair 

Sherrie Gordon, Public Member 
Timothy Martinez, DMD 
Evangeline Ward, RDH 

Garry Shay, Public Member 
 
Agenda 

LIC 1 – Roll Call 
 
LIC 2 – Public Comment for Items Not on the Agenda 
 
LIC 3 – Chairperson’s Report 
 
LIC 4 – Clinical and Written Examination Statistics 
 
LIC 5 – Licensure Statistics 
 
LIC 6 – Discussion and Possible Action to Join Central Regional Dental Testing Services, Inc.  
             (CRDTS) as a Member State 
 
LIC 7 – Approval of the December 6, 2013 Licensing and Examination Subcommittee Meeting 

Minutes 
 
LIC 8 – Future Agenda Items 
 
LIC 9 – Adjournment 
 
 
A quorum of the Committee may be present at the subcommittee meeting. However, Committee members who are not on the subcommittee may 
observe, but may not participate or vote. Public comments will be taken on agenda items at the time the specific item is raised. The subcommittee may 
take action on any item listed on the agenda, unless listed as informational only.  All times are approximate and subject to change. Agenda items may 
be taken out of order to accommodate speakers, for convenience, and to maintain a quorum. The meeting may be cancelled without notice. For 
verification of the meeting, call (916) 263-1978 or access the Committee’s Web Site at www.dhcc.ca.gov. 
 
The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or modification in 
order to participate in the meeting may make a request by contacting Anthony Lum at (916) 576-5004 or e-mail anthony.lum@dca.ca.gov or send a 
written request to DHCC at 2005 Evergreen Street, Ste. 2050, Sacramento, CA  95815. Providing your request at least five (5) business days before 
the meeting will help to ensure availability of the requested accommodation. 

mailto:anthony.lum@dca.ca.gov
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DATE May 2, 2014 

TO 
 

Dental Hygiene Committee of California 
Licensing and Examination Subcommittee Members 
  

FROM Eleonor Steiner,  DHCC Exam Analyst 

SUBJECT LIC 4.10 - Clinical Examination Statistics 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

RDH CLINICAL EXAMINATION -  
OVERALL STATISTICS 

 
 
 
*Number of candidates tested for the  
March 8, 2014, examination only 
                 

Year 
Total  

Candidates  
Tested 

Pass Fail 
#       % #       % 

*2014 18 16 89%  2 11% 
 2013 328 288 88%  40 12% 
 2012 533 471 88%  62 12% 
 2011 656 564 86%  92 14% 
 2010 682 550 81% 132 19% 
 2009 783 652 83% 131 17% 
 2008 801 657 82% 144 18% 
 2007 797 627 79% 170 21% 
 2006 647 557 86% 90 14% 

Pass Fail

16 

2 

SAN JOAQUIN VALLEY COLLEGE CLINICAL EXAM RESULTS 
MARCH 8, 2014 

Pass Fail

Pass 89% 
Fail   11% 

---------- 
18 Total 



 

 
 

 
 
 
  
 

 

DATE May 2, 2014 

TO 
 

Dental Hygiene Committee of California 
Licensing and Examination Subcommittee Members 
  

FROM Eleonor Steiner,  DHCC Exam Analyst 

SUBJECT LIC 4.20 - Written Examination Statistics 
 
 

RDH AND RDHAP WRITTEN LAW & ETHICS EXAMINATION 
(OCTOBER 1, 2013, THROUGH FEBRUARY 28, 2014) 

 
 
 
RDH WRITTEN LAW & ETHICS EXAMINATION 

Date Range RDH Candidates Tested Pass Fail 
10/01/2013 - 02/28/2014 263 187 71%  76 29% 
01/01/2013 - 09/30/2013 790 626 79%  164 21% 
 
 
RDHAP WRITTEN LAW & ETHICS EXAMINATION 

Date Range RDHAP Candidates Tested Pass Fail 
10/01/2013 - 02/28/2014 25 20 80%  5 20% 
01/01/2013 - 09/30/2013 53 39 74%  14 26% 

 

Pass Pass Rate Fail Fail Rate Total

RDH 187 71% 76 29% 263
RDHAP 20 80% 5 20% 25
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DATE May 2, 2014 

TO Dental Hygiene Committee of California 
Licensing and Examination Subcommittee 

FROM Traci Napper, Program Analyst 

SUBJECT LIC 5.10 – Licensure Statistics 
 

DHCC Licensure Statistics (as of April 6, 2014). 
 

 LICENSE TYPE 
LICENSE STATUS 

 RDH RDHAP RDHEF FNP TOTALS 

ACTIVE 18,848 493 31 120 19,492 
INACTIVE 3,690 20 6 0 3,716 
DELINQUENT 2,253 13 1 13 2,280 
CE HOLD 102 2 0 0 104 
REVOKED 16 0 0 0 16 
DENIED 1 0 0 0 1 
VOLUNTARY 
SURRNENDERED 5 0 0 0 5 

CANCELLED 6,290 8 0 9 6,307 
DECEASED 180 2 0 0 182 
30/150 TEMP 2 0 0 0 2 

TOTAL 31,387 538 38 142 
*Total 

Licensee 
Population = 

32,105 
*The total licensee may vary due to the Department of Consumer Affairs’ Cashiering Automated System quantifying the 
licensing report on a monthly basis. 
 

Licensure-By-Credential (LBC) Statistics: 

License Type 2008 2009 2010 2011 2012 2013 2014 TOTAL  

LBC 55 44 31 61 50 29 11 281** 
  **TOTAL AS OF APRIL 6, 2014 
 
LICENSE TYPES      LICENSE STATUS 

Registered Dental Hygienist - RDH     Active – A license that has completed all renewal requirements. 
Registered Dental Hygienist     
in Alternative Practice – RDHAP    Inactive – Renewal fees have been paid and license placed on Inactive status. 
Registered Dental Hygienist      (Reasons vary including:  not currently practicing, live scan or CE incomplete) 
in Extended Function – RDHEF    Delinquent – Fees have not been paid for one or more renewal periods.   
Special Permit – SP     CE Hold - Continuing Education not completed. 
Fictitious Name Permit – FNP    Revoked – Disciplinary actions taken, not licensed to practice in CA. 
Registered Provider – RP     Denied – License or application denied due to disciplinary actions. 

Voluntary Surrendered – Surrendered license voluntarily due to disciplinary action.  
Cancelled – Nonpayment of renewal fees for five years. 
Retired – reached age of retirement, a reduce license renewal fee. 
30/150 Temp - Family support obligation not meet. 
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MEMORANDUM 

DATE March 5, 2014 

TO Licensing and Examination Subcommittee Members 

FROM Rick Wallinder,  Staff Analyst 

SUBJECT 

 
Agenda Item #6 – Discussion and Consideration to Join Central Regional 
Dental Testing Services, Inc. (CRDT’s) as a Member State  
 

 
At the December 2014 DHCC meeting, DHCC members approved accepting CRDTS as 
a clinical examination to meet California requirements for licensure.  Having accepted 
CRDTS as one of its acceptable licensing examinations, DHCC members can decide if 
they want the DHCC to become a CRDTS member state. 
 
What does it mean to become a CRDTS member state? 
The DHCC could send a representative to vote on matters before the CRDTS Steering 
Committee and the Exam Review Committee (ERC). 
 
How would the DHCC become a member state? 
The DHCC would submit a letter to CRDTS expressing our interest and desire to 
become a member state. The CRDTS Steering Committee would approve the DHCC’s 
request through a vote of representatives from CRDTS member states. 
 
If the DHCC is accepted to become a member State, what CRDTS’ committees 
could the DHCC be part of? 
Based on the CRDTS’ bylaws there would be two committees: the Steering Committee 
and the Exam Review Committee (ERC).  The DHCC would designate one person to 
serve on each of these committees.  With respect to other committees within CRDTS 
(e.g., executive, finance, nominating, etc.), where members are “elected at large”, Kim 
Laudenslager (Director of Dental Hygiene Examinations )  says that it is possible in 
future years representatives from California may be interested and elected to serve. 
 
What are the time commitments? 
There are three one-day meetings of the Steering Committee. CRDTS pays for all 
expenses.  
 
Subcommittee Action Requested  
Decide if the Education Subcommittee wants to recommend to the full DHCC that the 
DHCC should direct staff to seek membership with CRDTS. 
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Approval of the December 6, 2013 Licensing and 
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DRAFT - DENTAL HYGIENE SUBCOMMITTEE MEETING MINUTES 

 
Evergreen Hearing Room 

2005 Evergreen Street, 1st Floor 
Sacramento, CA 95815 

Friday, December 6, 2013  
 
 
  Prior to taking roll, Dental Hygiene Committee President Michelle Hurlbutt 

swore in Susan Johnson as a new public member of the Dental Hygiene 
Committee of California. 

 
 
Roll Call  – The Dental Hygiene Committee of California (DHCC) President called the 

meeting to order with roll call at 9:00 a.m.  With eight (8) DHCC members 
present, a quorum was established. 
 
DHCC members present:  

Sherrie-Ann Gordon, Public Member  
Michelle Hurlbutt, President, Registered Dental Hygienist (RDH) Educator  
Susan Johnson, Public Member 
Joyce Noel Kelsch, Registered Dental Hygienist in Alternative Practice 

(RDHAP) ,  
Timothy Martinez, DMD 
Nicolette Moultrie, RDH 
Garry Shay, Public Member  
Evangeline Ward, RDH  
 
DHCC members absent:  

Susan Good, Public Member  
 
DHCC Staff present: 

Lori Hubble, Executive Officer (EO) 
Nancy Gaytan, Enforcement Analyst 
Anthony Lum, Administrative Analyst 
Donna Kantner, Retired Annuitant 
Traci Napper, Program Analyst 
Eleonor Steiner, Examination Coordinator 
Richard Wallinder, Retired Annuitant 
Claire Yazigi, Department of Consumer Affairs’ (DCA) Legal 

Representative 
 
 
 

DENTAL HYGIENE COMMITTEE OF CALIFORNIA 
2005 Evergreen Street   Suite 1050,   Sacramento,  CA  95815 
P  (916) 263-1978  |  F  (916) 263-1978   |   www.dhcc.ca.gov 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY   •   GOVERNOR EDMUND G. BROWN JR. 



2 
 

Public present: 

Cindy Callahan, Educational Consultant 
Guadalupe Castillo, DCA, Legislative and Policy Review Analyst 
Corrine M. Fishman, DCA, Board and Bureau Relations 
Karen Fischer, Executive Officer, Dental Board of California (DBC) 
Maureen Fujimoto, DHCC Clinical Examination Subject Matter Expert 
JoAnn Galliano, Program Director, Chabot College 
Kim Laudenslager, Director of Dental Hygiene Examinations, Central 

Regional Dental Testing Service (CRDTS) 
Nadine Lavell, California Dental Hygiene Association (CDHA) 
Bill Lewis, California Dental Association (CDA) 
Susan Lopez, CDHA 
Lisa Okamoto, CDHA 
Narrine Strickland, CDHA 
Maureen Titus, CDHA 
Connie Selinkski, Western Regional Examining Board (WREB) 
 

FULL  1 – Public Comment for Items Not on the Agenda 
President Hurlbutt asked for any public comment for items not on the 
agenda.  There was no public comment. 
 

FULL  2 – President’s Announcement 
President Hurlbutt informed those present that after the Petition for 
Termination of Probation, the DHCC members would be meeting in closed 
session to deliberate on the petition for termination of probation and all 
closed session matters scheduled for Saturday, December 7, 2014.  She 
added that subcommittee meetings would commence when the DHCC 
members returned from closed session. 
 

FULL  3 – Full DHCC Meeting: Petition for Termination of Probation - 
Lorain Rice 

Closed Session 
The DHCC met in closed session to discuss administrative action 
regarding the petition for termination of probation for Lorain Rice. 
 
<<Return to Open Session>> 
 

DHCC SUBCOMMITTEE MEETINGS: 
 

1. ENFORCEMENT SUBCOMMITTEE MEETING 
 

ENF 1    –      Roll Call 
 
Garry Shay, Chair of the Enforcement Subcommittee, called the meeting 
to order at 11:17 a.m. with roll call.  With all four (4) subcommittee 
members present, a quorum was established. 
 
Enforcement Subcommittee members present: 

Garry Shay, Chair, Public Member 
Sherrie-Ann Gordon, Public Member 
Noel Kelsch, RDHAP 
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Nicolette Moultrie, RDH 
 
Enforcement Subcommittee members absent: 

None 
 

ENF 2    –      Public Comment for Items Not on the Agenda 

There was no public comment for items not on the agenda. 
 

ENF 3    –      Chairperson’s Report 
There was no chairperson’s report for this subcommittee meeting. 
 

ENF 4    –      Enforcement Statistics 

Nancy Gaytan, DHCC Enforcement Analyst, provided the subcommittee 
members with a written statistical summary chart of the DHCC 
Enforcement activity.  She informed the subcommittee members that the 
chart covered the period from December 2012 through November 2013.  
She noted that there were five (5) main categories in the chart: complaints, 
allegations, citations, enforcement actions, and probation. 
 
Within the Investigations category, she noted that 31 complaints had been 
received.  She reported that 151 conviction/arrest reports had been 
received and that she was awaiting on information for one (1) pending 
report. 
 
Ms. Gaytan reported that most of the allegations completed were related to 
drug and alcohol type offenses.  She then stated that 26 citations had 
been issued from December 2012 through November 2013.  She 
explained that the majority of the citations were issued for convictions 
related to drugs and alcohol. 
 
Ms. Gaytan stated that the Enforcement Actions category provided a 
breakdown of the cases that were submitted to the Attorney General’s 
(AG’s) Office .  She informed members that: 

• 11 cases had been referred to the AG’s Office; 

• 6 accusations had been filed; 

• 1 Statement of Issues was filed; and 

• 6 Decisions/Stipulations were adopted. 
 
Under the Probation category, six (6) initial probationary licenses were 
issued.  Additionally, nine (9) licensees are on active probation and five (5) 
are tolling their probation. 
 

ENF 5    –      Department of Consumer Affairs (DCA) Performance Measures 

Ms. Gaytan reported that the DHCC was well within the performance 
measures (cycle time for intake, intake and investigation, formal discipline, 
probation intake, and probation violation and response) established by the 
DCA. 
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ENF 6    –      Update on Citation and Fine Program 

Ms. Gaytan informed the members that since regulations were approved in 
December 2012, 26 citations have been issued.  Examples of the citations 
issued include false advertising and failure to notify the DHCC of a 
licensee’s address or name change. 
 
Ms. Gaytan added that part of the citation and fine program includes audits 
of licensees’ continuing education (CE) requirements.  She stated that if a 
licensee is found to be out of compliance with CE requirements, a fine of 
$500 will be levied and the license inactivated until proof of CE completion 
is received by the DHCC. 
 

ENF 7    –      Update on Continuing Education Program 
Ms. Gaytan explained that in the future, the DHCC will have a staff person 
dedicated to CE audits and follow-up for compliance.  Until that person is 
hired, she will help other staff and the Executive Officer conduct the CE 
audits. 
 
Ms. Gaytan informed the members that the DHCC recently conducted CE 
audits on four (4) licensed DHCC members, 100 examination personnel, 
and all 28 of the dental hygiene education program directors.  She noted 
that only one (1) licensee was out of compliance.  She added that the 
individual will receive a citation and fine for the non-compliance of CE. 
 

ENF 8    –      Future Agenda Items 
There were no future agenda items for the subcommittee. 
 

ENF 9    –      Adjournment  
The Enforcement Subcommittee meeting adjourned at 11:25 a.m. 
 

2. EDUCATION AND OUTREACH SUBCOMMITTEE MEETING 
 

EDU 1    –      Roll Call 
Sherrie-Ann Gordon, Chair of the Education and Outreach Sucommittee, 
called the meeting to order at 11:26 a.m. with a roll call.  With three (3) of 
the four (4) members present, a quorum was established. 
 
Education and Outreach Sucommittee members present: 

Sherrie-Ann Gordon, Chair, Public Member 
Timothy Martinez, DMD 
Evangeline Ward, RDH 
 
Education and Outreach Subcommittee members absent: 

Susan Good, Public Member 
 

EDU 2    –      Public Comment for Items Not on the Agenda 
There was no public comment for items not on the agenda. 
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EDU 3    –      Chairperson’s Report 

There was no chairperson’s report for this subcommittee. 
 

EDU 4    –     Review and Consideration of Changing the Nomenclature and 
Function of the Education and Outreach Subcommittee: Chapter 5 of 
the DHCC Member Guidelines and Procedure Manual 
 
Traci Napper, DHCC program analyst, informed the subcommittee 
members that the DHCC staff is recommending a change to the name and 
function of the Education and Outreach Subcommittee to the Education 
Subcommittee.  She noted that the Education and Outreach Subcommittee 
was created to provide current educational, licensure, and consumer 
information to the public and DHCC licensees. 
 
Ms. Napper explained that it was anticipated that this information would be 
disseminated primarily at outreach events in the State; however, for the 
past several years, the DHCC has attempted to attend these events, but 
was limited due to the travel restrictions in place. 
 
Ms. Napper also informed the subcommittee members that effective 
January 1, 2013, Senate Bill (SB) 1202 (Leno and Wayland) strengthened 
the DHCC’s authority to grant, renew, or deny approval of all dental 
hygiene educational programs.  Since the DHCC will be overseeing all 
dental hygiene education programs, staff believed it was necessary to 
reorganize the subcommittee’s responsibilities to address this additional 
workload. 
 
Some of the subcommittee new responsibilities will include: 

• Determining the need for a new educational program by evaluating and 
reviewing feasibility studies and make a recommendation to the full 
Committee; 

• Make recommendations for approval, provisional approval, or denial of 
any new educational program request; 

• Make recommendations for renewal, denial, or revocation of an 
existing educational program; 

• Make recommendations to withdraw or revoke a dental hygiene 
program’s approval if the Commission on Dental Accreditation (CODA) 
has indicated an intent-to-withdraw approval or has withdrawn 
approval; and 

• Promulgate regulations for educational programs. 
 

Ms. Napper added that Ms. Hubble will report to the DHCC any outreach 
performed by DHCC staff. 
 
• Motion: Evangeline Ward moved that a recommendation be 

made to the DHCC to change the name of the Education and 
Outreach Committee to the Education Subcommittee and to 
state that the purpose of the Education Subcommittee is to 
provide recommendations to the full committee on granting, 
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renewing, and withdrawing approval of educational 
programs for registered dental hygienists, registered 
hygienists in extended functions, and registered dental 
hygienist in alternative practice and provide 
recommendations to the full committee regarding approval 
of a feasibility study for new educational programs.  The 
subcommittee may also provide information and 
recommendations on issues relating to the curriculum and 
school approval. 
 
Timothy Martinez seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

EDU 5    –     Website Statistics 
Ms. Napper directed members to a chart in the meeting materials that 
provided information about the number of DHCC website hits from 
January 1, 2013 to November 14, 2013.  She noted that the first page 
showed just the hits for the DHCC homepage.  The second handout 
provided information concerning the number of hits to other portions of the 
DHCC website (licensees renewals, forms and publications, license 
verifications, and how to become licensed). 
 
• Motion: Evangeline Ward moved to receive and file Ms. Napper’s 

report. 
 
Timothy Martinez seconded. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

EDU 6    –     Future Agenda Items 
Lisa Okamoto, CDHA, asked if the DHCC could put a statement on its 
website whether or not RDH’s as a whole are eligible to be classified as 
independent contractors. 
 

EDU 7    –      Adjournment 
The Education and Outreach Subcommittee meeting adjourned at 11:42 
a.m. 
 

3. LEGISLATIVE AND REGULATORY SUBCOMMITTEE MEETING 
 

LEG 1    –      Roll Call 
Nicollette Moultrie, Chair of the Legislative and Regulatory Subcomittee, 
called the meeting to order with a roll call at 1:30 p.m.  With three (3) of the 
four (4) subcomittee members present, a quorum was established. 
 
Legislative and Regulatory Subcommittee members present: 

Nicollette Moultrie, Chair, RDH 
Michelle Hurlbutt, RDH 
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Garry Shay, Public Member 
 
Legislative and Regulatory Subcommittee members absent: 

Susan Good, Public Member. 
 

LEG 2     –     Public Comment for Itembs Not on the Agenda 
There was no public comment for items not on the agenda. 
 

LEG 3     –     Chairperson’s Report 
Chair Moultrie informed the members that since the DHCC’s September 
meeting, she has been part of an ad-hoc committee that was formed to 
finalize the DHCC Sunset Review document and develop regulatory 
language to support Business and Professions Code (BPC), Section 1941 
– the approval of the educational programs. 
 
Chair Moultrie reported that the DHCC Sunset Review report was 
submitted to the Legislature on November 1, 2013, for their review and 
that questions may arise which the DHCC will address prior to the 
scheduled Sunset hearings sometime in March 2014. 
 

LEG 4     –     Legislative Update 
Donna Kantner, DHCC Legislation and Regulatory Analyst, informed the 
members that the Legislature had just concluded the first half of its two-
year legislative session.  She directed the members to a chart in their 
meeting packet that listed the legislation DHCC staff had tracked since 
January 2013.  She noted several of the bills tracked had become 2-year 
bills.  She said that staff would continue to track these bills and any new 
legislation affecting DHCC applicants, licensees, and consumers when the 
Legislature re-convenes on January 6, 2014, for the second half if its 2-
year session. 
 
JoAnne Galliano, Legislative Consultant for CDHA, provided an update on 
Assembly Bill (AB) 1174 (Bocanegra, Teledentistry Under Medi-Cal).  She 
noted that CDHA representatives had met with legislative staff for this bill 
to discuss the concerns that had been communicated in writing during the 
last session.  She noted that these concerns had not been forwarded to 
the author, nor had they been addressed in the legislation.  She said that 
the author and the sponsors of this bill do not fully apppreciate the input 
from the DHCC in terms of the actual recommendation that was made 
where the determiation of radiographs was an allowable duty for a 
Registered Dental Hygienist.  She added that the authors and sponsors of 
the bill are not considering the impact of the language and the affect it 
would have on the dental hygiene profession and the DHCC as a decision 
making body.  She recommended to CDHA and the DHCC that the DHCC 
change its position from support if ammended to oppose unless amended. 
 
Ms. Hurlbutt agreed.  She noted that even though DHCC’s letter was sent 
over six months ago, it was evident that the author has not addressed any 
of the DHCC’s concerns. 
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• Motion – Michelle Hurlbutt moved that the DHCC change its 
position on AB 1174 from support if amended to oppose unless 
amended. 
 
Garry Shay seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

Ms. Kantner said that a letter informing the author of the DHCC’s change 
in position would be sent to the author’s office.  Mr. Shay asked staff to 
contact the author’s office within two (2) days of sending the letter to 
confirm that it was received. 
 

LEG 5    –       Discussion and Possible Action on Regulations Related to 
Educational Programs, California Code of Regulations (CCR), Title 
16, Division 11, §§1103,1104, 1104.1, 1104.2, 1104.3, 1105, 1105.1, 
1105.2, 1105.3, 1105.4, 1105.5, 1105.6, 1105.7, 1106, 1109, 1110, 1111, 
1112, and 1114. 
 
• Motion – Garry Shay moved to recommend to the DHCC changes 

to pages 1-10 (see attached) 
 
Michelle Hurlbutt seconded the motion. 
 
Vote: The motion passed 3-0 (Susan Good was absent for the 
vote). 
 

LEG 6     –      Future Agenda Items 
There were no future agenda items for this subcommittee. 
 

LEG 7     –      Adjournment 
The Legislative and Regulatory Subcommittee meeting adjourned at: 2:26 
p.m. 
 

4. LICENSING AND EXAMINATION SUBCOMMITTEE MEETING 
 

LIC 1      –      Roll Call 
Michelle Hurlbutt, Chair of the Licensing and Examination Subcommittee, 
called the meeting to order at 2:27 p.m.  With all four (4) members present, 
a quorum was established. 
 
Licensing and Examinations Subcommittee members present: 

Michelle Hurlbutt, Chair, RDH Educator 
Noel Kelsch, RDHAP 
Evangeline Ward RDH 
Timothy Martinez, DMD 
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Licensing and Examination Subcommittee members absent: 

None 
 

LIC 2     –      Public Comment for Items Not on the Agenda 
Connie Selinsky introduced herself to subcommittee members and said 
that she was representing the Western Regional Examination Board 
(WREB) and was present to answer any questions concerning WREB. 
 

LIC 3     –      Chairperson’s Report 
Chair Hurlbutt informed the subcommittee members that she had been in 
contact with Executive Officer Lori Hubble as needed regarding any 
licensing or examination issues.  She reported that DHCC staff recently 
sent out surveys to the examination personnel to get their perspectives on 
the changes that were made to the California Clinical Licensure 
Examination cycle.  The survey also asked questions regarding their 
attitudes and practices after participating in the latest examination 
orientation.  She reported that the DHCC staff will be analyzing the survey 
data once they are returned.  She then commended staff and examination 
personnel on doing an excellent job with regard to the California Clinical 
Licensure Examination. 
 

LIC 4     –      2014 DHCC Clinical Exam Schedule 
Eleonor Steiner, DHCC Examination Analyst, directed the subcomittee 
members to the handout in their meeting packet concerning the 2014 
DHCC Clinical Licensure Examination schedule.  She noted that the 
DHCC added a new testing site –  San Joaquin Valley College in Visalia – 
to the list.  She informed the subcommittee members that because the 
number of applicants requesting to take the California Clinical Licensure 
Examination has continually decreased, the DHCC would only administer 
the examination on one day rather than two, which had been the previous 
practice for the 2013 examination cycle. 
 
Ms. Galliano asked whether the July 2014 examination would be a one-
day examination.  Ms. Steiner answered that the July exam is only a single 
day.  Ms. Galliano then asked how many candidates could participate in 
that examination.  Ms. Hubble replied that up to 140 candidates could be 
examined at that exam. 
 
Chair Hurlbutt then stated that the DHCC had the ability to add a second 
date for examination if one was needed. 
 

LIC 5     –      Clinical and Written Examination Statistics 
Ms. Steiner directed the subcommittee members to the Clinical and 
Written Examination Statistics handout in their meeting packets.  She 
informed the members that in 2013, 328 candidates took the California 
Clinical Licensure Examination and 288 (88%) of those passed.  She 
noted that the 88% passage rate was in line with the pass rates from 
previous years. 
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For the RDH Law and Ethics examination, Ms. Steiner said that 790 
candidates completed the exam and 626 (79%) of those passed. 
 
Ms. Steiner continued that 53 RDHAP candidates had taken the written 
Law and Ethics examination and 39 (74%) of them passed. 
 
Ms. Steiner concluded her report noting that 393 WREB applicants were 
licensed to date in 2013.  She noted that the number of applicants who 
were using the WREB examination to meet California licensing 
requirements was rising. 
 

LIC 6     –      Licensure Statistics 
Ms. Napper directed the subcomittee members attention to the memo in 
their meeting packet that she prepared listing the licensure statistics for all 
of the licensing categories within the DHCC ( active, inactive, delinquent, 
CE hold, revoked, and denied).  She reported that the DHCC had issued a 
total number of 31,934 licenses as of November 13, 2013. 
 
Chair Hurlbutt asked if in future reports, Ms. Napper could provide a 
legend that described each of the licensing categories so individuals 
reading the report would know that FNP means Fictitous Name Permit and 
RP means Registered Provider.  She added that the Special Permit 
categories should also be listed.  She noted that while the DHCC currently 
has not issued any special permits, it is considered a licensing category. 
 
Chair Hurlbutt commented that the subcommittee might consider a future 
agenda item concerning establishing a retired status licensing category as 
an option for DHCC licensees. 
 
Ms. Hubble asked Ms. Napper to explain the 30/150 Temp category in her 
chart.  Ms. Napper explained that this category was established for 
individuals who had not met family support obligations.  She added that a 
temporary hold is put on that license until the Superior Court notifies the 
DHCC that payment has been made concerning the licensee’s family 
support obligations. 
 
Ms. Kelsch asked if licensees could practice if a CE hold was placed on 
their license.  Ms. Napper replied that the licensee could not practice with 
a CE hold placed on their license. 
 
Mr. Shay asked if licensees could practice if they were delinquent on their 
State taxes.  Ms. Napper responded that licensees who were delinquent 
on their State taxes could not practice. 
 

LIC 7     –      Presentation from Kim Laudenslager, Director of Dental Hygiene 
Examinations, about the Central Regional Dental Testing Services 
(CRDTS) Examination for Hygiene Licensure 
 
Ms. Laudenslager provided a brief history of the regional examinations for 
dental hygiene, noting that CRDTS is used by approixmately 40 states to 
meet dental hygiene licensing requirements.  She continued with a full 
Powerpoint presentation highlighting the benefits for California to utilize 
the CRDTS examination to qualify for licensure and becoming a member 
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state.  She stated that she would be available after the meeting and at 
anytime by phone or email to answer questions from the DHCC members 
or staff. 
 

LIC 8     –      Discussion and Possible Action on Acceptance of CRDTS 
Examination for Hygiene Licensure 
In response to a question from Ms. Kelsch concerning the pros and cons 
of accepting CRDTS, Ms. Hubble stated that given the dwindling number 
of candidates who are taking the California Clinical Licensure Examination, 
it is likely that the examination will cease to be offered in the near future 
because applicants are choosing to take other examinations (i.e., WREB) 
instead of the California Clinical Licensure Examination.  Consequently, if 
CRDTS is not accepted and the California Clinical Licensure Examination 
ceases to exist, that would leave California with only one licensing 
examination: WREB. 
 
• Motion – Noel Kelsch moved that the Licensing and Examination 

Subcommittee recommend to the full Committee that the DHCC 
accept the CRDTS examination as one of the clinical dental 
hygiene examinations approved by the DHCC for purposes of 
meeting licensure requirements as an RDH in California. 
 
Evangeline Ward seconded the motion. 
 
Vote: the motion passed 4-0. 
 

LIC 9     –      Discussion and Possible Action on Remedial Education Regulations, 
California Code of Regulations (CCR), Title 16, Division 11 § 1108 
 
Chair Hurlbutt informed the subcommittee members that the DHCC has 
statutory authority that requires remedial education for individuals who 
have failed to pass a clinical examination after three (3) attempts or fails to 
pass the clinical examination as a result of a single incidence of imposing 
gross trauma on a patient.  Ms. Kantner added that the purpose of these 
regulations is two-fold: 

1) It defines what remedial education may consist of for applicants who 
have failed the examination; and 

2) Used in disciplinary cases where a licensee’s lack of skill may have led 
to a decision by the DHCC to have a licensee complete remedical 
education before being allowed to practice. 

 
The Subommittee members voted to change the following in the regulatory 
language: 
 
• Add “with no disciplinary actions” throughout the text when referring to 

a valid, active California license; 

• In Subsection 1108(b)(4), add text requiring that faculty review the 
materials provided to students; and 

• Revise the application form with the above changes. 
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• Motion: Noel Kelsch moved that the subcommittee reocmmend to 
the DHCC the approval of CCR, Title 16, Division 11, Section 1108, 
and all supporting documents, as amended. 
 
Evangeline Ward seconded the motion. 
 
Chair Hurlbutt asked for any comments from the Subcommittee 
members or the public. 
 
There was no further comment from the members or the public. 
 
Vote: the motion passed 4-0. 

 
LIC 10     –    Future Agenda Items 

Chair Hurlbutt suggested the following items as future agenda items: 

• Investigate creating a retired license status for RDH’s; and 

• Investigate becoming a member state of CRDTS. 

 
LIC 11     –    Adjournment 

The Licensing and Examination Subcommittee adjourned at 4:28 p.m. 
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